[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

7 deBpana 1992 roaa N 2300-1

POCCUMCKAA ®EQEPALINA
3AKOH

O 3ALMTE NPAB NOTPEBUTENEN
Cn1COoK M3MEHAOLWMX SOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-03,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-03,
07 21.12.2004 N 171-$3, o1 27.07.2006 N 140-03,
0T 16.10.2006 N 160-$3, o1 25.11.2006 N 193-03,
0T 25.10.2007 N 234-d3, o1 23.07.2008 N 160-03,
071 03.06.2009 N 121-$3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, ot 28.07.2012 N 133-93,
071 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
071 05.05.2014 N 112-$3, o1 13.07.2015 N 233-93,
01 03.07.2016 N 265-93)

HactoAawmit  3akoH peryavpyeT OTHOLWEHMA, BO3HWKAKOWME Mexay noTpebutenamm u
N3roTOBUTENAMM, UCMONHUTENAMMU, UMNOPTEPAMK, NPOAABLAMU NPU NPOAANKe TOBApPOB (BbINOJHEHUM
paboT, oKaszaHWM ycayr), ycTaHaB/MBaET NpaBa noTpebuTenei Ha npuobpeTteHne ToBapos (paboT, ycayr)
HaZ/eXKallero KayectBa M 6e30nacHbIX AR KU3HKW, 300pOBbA, MMyLLecTBa noTpebutenein wu
OKpy:Katowen cpegbl, nonyyeHme MHPopmaLmm o ToBapax (pabotax, ycayrax) n o6 ux msrotosuTenax
(ncnonHuTensax, npoaasLax), NPocBeLLeHNe, rocyapCTBEHHYIO U OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaKXXe onpeAenaeT MeXaHU3M peann3aLmm STUX Npas.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLLEM 3aKOHE:

notTpebutenb - Trpak4aHWH, MMEWU HamepeHMe 3aKasaTb WM  npuobpectn ambo
3aKa3blBalOLLMNA, NPUOBPETAIOLNIN UAN NCMONB3YIOWMIA TOBAPbI (PaboTbl, YCAYrM) UCKAOYUTENBHO AR
JINYHBIX, CEeMEeMHbIX, AOMALHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYWECTBAEHNEM
npeAnpPUHUMATENBCKOM AeATENbHOCTY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHW3aumMs He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoBOM GOpPMbl, a TaKkKe
WUHAMBUAYANbHbIN NpegnpuHMMaTeNb, NPOU3BOAALLME TOBAPbI AN Peannsaumnmn noTpedbutenam;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOSIHUTENb - OpraHM3auMA He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKke
WHOMBUAYANbHBIN  NpeanpuHMMaTeNb, BbINOAHAKOWME paboTbl  MAM  OKasblBalOWME  YCAYTH
notpebutenam no BO3Me3gHOMY [OFrOBOPY;

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpPraHM3auMA He3aBUMCMMO OT €ee OpraHM3auMOHHO-NPaBoBON Gopmbl, a TaKXke
WHOMBUAYANbHBIN NpeanpuUHMMaTENb, pPeanu3ylollme ToBapbl noTpebutenam no A[OroBopy Kynawu-
npoaaxu;

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpatuna cuny. - PegepanpHblii 3akoH oT 21.12.2004 N 171-P3;

HeZLoCTaTOK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayru) uam
06A3aTeNIbHbIM TPEOOBAHUAM, NPeAyCMOTPEHHbIM 3aKOHOM /IMBO B YCTAHOBAEHHOM MM MOPALKE, UK
yCnoBuAM foroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YC/AOBUM OObIYHO NpPeabABASEMbIM



TpeboBaHUAM), UAN LeNam, gns KOTopbix ToBap (paboTa, ycayra) Takoro poga obblYHO MCnosb3yeTcs,
AN Lensam, o KOTopbix npogasel, (McnonHuTenb) 6bla NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK0YEHUN A0roBOpPa, UAM 0bpasuy u (MAK) onMcaHUIo NpU NpoJake ToBapa no obpasuy u (uam) no
OMUCaHUIO;

(8 pea. PepepanbHbix 3aKOHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyrM) - HeyCTPaHWMbIM HeaoCTaToK UM
HeAOCTaTOK, KOTOPbI He MOKEeT bbiTb YCTpaHeH 6e3 HecopasmepHbIX PACXOLOB WM 3aTPaT BPEMEHMU,
WAW BbISBNAETCA HEOA4HOKPATHO, AU MPOSABAETCA BHOBb NOC/IE €ro YCTPaHeHUs, UAK apyrue nogobHble
HeAoCTaTKu;

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayrn) Ana XKusHu,
340pOBbA, WMyLLecTBa nNoTpebutena w OKpy)Katowen cpeabl MNpu  OBbIYHLIX  YCAOBUAX €ro
MCNONb30BaHWUA, XPaHEHWA, TPAHCMOPTUPOBKM U YyTUAM3AUMW, a TakKe 6e30macHOCTb npolecca
BbINONHEHWUA paboTbl (OKa3aHMA ycayrm);

YNONHOMOYEHHAA  u3rotoButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpPoaaBLOM) MHAMBUAYANbHbIA NpeanpuHMMATenb (fanee -  yNOJHOMOYEHHas
OopraHuM3aumMa WAM  YNOJHOMOYEHHbIA  WHAMBWMAYANbHbIN  NpeanpuHUMATENb) - OpraHM3auums,
OCYLLECTBAAOWAA OnpeaesieHHY0 AeATeNbHOCTb, WM OpraHu3auuA, CO3JaHHasA Ha Tepputopuu
Poccuiickoit ®epepaumm usrotosutenem (Nponasuom), B TOM YMCAE MHOCTPaAHHbIM WM3roToBUTENEM
(MHOCTPaHHbIM MPOAABLIOM), BbINOAHAOWME onpeaeneHHble OYHKUMM HA OCHOBAHMM A0roBopa C
nsrotosutenem (NpPogaBUOM) M YNONHOMOYEHHbIE UM Ha MPUHATME U yA0BAETBOPEHWE TpeboBaHWIA
notpebuteneim B OTHOLWEHWMM TOBapa HEHaANeXKalero KayecTBa, /MO0 WHAMBWUAYANbHbIN
npeanpuMHMMaTeNb, 3aperMcTPUPOBaHHbIN Ha Tepputopun Poccuiickoit Pepepaunn, BbIMOAHAIOLLNA
onpegeneHHole GYHKUMM HA OCHOBAHWWM AOroBOpa C M3rotoBuTenem (NPogaBuLOM), B TOM 4ucie ¢
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), M YNOJHOMOYEHHbI UM Ha MPUHATUE U
yaoBneTBopeHne TpeboBaHuMii NoTpebuTenei B OTHOLWEHMM TOBapa HEHAA/1EXKALLLETO KaYyecTBa;

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

MMMOpPTEP - OpPraHM3aumMs HEe3aBUMCMMO OT  OpraHW3auMOHHO-NPaBoBOM  GOPMbI UK
WHOMBUAYANbHBIN MpegnpUHUMaTeNb, OCYLLECTBASAIOWME MMMIOPT TOBapa A0S €ero nocaeayoLen
peanusaunn Ha Tepputopmum Poccuiickoit depepaumm.

(ab3au BBeaeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Fnasa I. OBLLUE NMONOKEHUA
Cratbs 1. MpaBoBoOe peryiMpoBaHue OTHOLEHUI B 06/1aCTH 3alLmMTbl NpaB noTpebuTtenel

1. OTHoweHMA B obAacTn 3awmTbl NpaB notTpebutenein peryampytotca MpaXKAaHCKMM KOLEKCOM
Poccuiickoit depepaLmm, HACTOAWMM 3aKOHOM, ApYyrMMK dpesepasibHbIMM 3aKOHaMM (Lanee - 3aKoHbI) U
NPUHUMAEMbBIMU B COOTBETCTBMM C HUMM WMHBIMW HOPMATMBHLIMW MPABOBbIMM aKTamu Poccuitckoit
depepauun.

(n. 1 B8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenbctBo Poccuitickot degepaumm He BhpasBe nopyyaTb deaepanbHbiM OpraHam
NCNOIHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEPNKALLME HOPMbI O 3aLMTe NPaB noTpebuTenei.

MpasuTtenbctBo Poccuitickon depepaumm BhnpaBe M3gasBaTb AAs NoTpebutensa u npopasua
(nsroToBuTens, NCNONHUTENS,  YNOJIHOMOYEHHOW opraHu3aumm MAM  YNOJIHOMOYEHHOro
WHOMBUAYANbHOTO NpeAnpuUHMMaTens, MMMopTepa) npasuna, obssaTesibHble MPU 3aKAOYEHUU U
MCNONIHEHUN NYBAUYHBIX [OroBOPOB ([40rOBOPOB PO3HMYHOWM KYMAU-MPOAANKWM, SHEProcHabXKeHwus,
[O0roBOPOB O BbINO/JIHEHUU PAaboOT M 06 OKa3aHMM yCayr).

(ab3au, BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)
A63au ytpatun cuay ¢ 1 aerycta 2011 roga. - PegepanoHblii 3akoH oT 18.07.2011 N 242-P3,

CraTba 2. MexayHapozaHble gorosopbl Poccuiickoi ®eaepauymm

Ecnv mexkpyHapogHbiM goroBopom Poccuiickon depepaumu yCTaHOBNEHbl MHble MpaBuia O



3awWwmTe npaB notTpebutenei, Yem Te, KOTOpble NPEAYCMOTPEHbl HAaCTOAWMM 3aKOHOM, NMPUMEHAIOTCA
npasuIa MeXAyHapoaHoro 4orosopa.

Cratba 3. MpaBo noTpebutenein Ha npocselleHne B 061acTu 3aWMTbl NpaB noTpebutenen

MpaBo noTpebutenen Ha npoceeleHme B 06aacTM 3awmnTbl Npas notTpebutenen obecneunsaerca
nocpeacTBOM  BK/IHOYEHUS  COOTBETCTBYIOWMX TpeboBaHui B depepasibHble  FOCyAapCTBEHHbIe
obpasoBaTesibHble CTaHAAPTbI U 0bpa3oBaTesibHble MPOrpammbl, a TaKKe NOCPeACTBOM OpraHM3aumu
cucteMbl MHGOpMaLmmn noTpebuteneit 0b nx npaBax U 0 HEOOXOANUMbIX AENCTBMAX NO 3aLLMTE 3TUX NpPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHMTENb) 0653aH NepenaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), KaYecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu oOTCyTCTBMM B [OrOBOpPE YC/IOBWUI O KayecTBe ToBapa (paboTbl, ycayru) npogase,
(ncnonHuTens) o6s3aH nepepatb noTpebuTento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMI 0ObIYHO NpPeabABAAeMbiM TPebOBaHUAM WM MPUTOOHbLIA ANS Lenei, oNA KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga o0bbIYHO MCNONb3yeTCA.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecav npopaasel, (MCNOAHUTENB) NPU 3aKNOYEHUM AoroBopa 6bin nocTasaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNOAHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIi ANA UCMONb30BaHNA B COOTBETCTBUM C STUMM LEENAMM.

4. Mpu npogaxke TOoBapa no obpasuy w (Man) onucaHuo npogasel, obAsaH nepeaatb
noTpebutento ToBap, KOTOPLI COOTBETCTBYET 06pasLy M (MAK) oNUCaHMIO.

5. ECAM 3aKOHaMM MAM B YCTaHOB/JEHHOM WMM MOpAAKE NpeaycMOTpeHbl obAsaTesbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTtb NOTPebUTENIO TOBAP
(BbINONHUTL paboTy, OKasaTb YC/AYry), COOTBETCTBYIOLLMA STUM TPebOoBaHUAM.

(n. 5 B pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. MpaBa 1 06a3aHHOCTM U3roTOBUTENA (MCNOHUTENA, NPOAaBLUa) B 061aCTM YCTaHOBEHUA
CPOKa CNy*bbl, CpoKa rogHoCTN ToBapa (paboTbl), a TaKkKe rapaHTUIMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHaYyeHHblM AAA AJUTENbHOrO WMCMO/Ib30BaHWA, M3roTOBUTE/b
(McnonHuTenb) BNpaBe ycTaHaBAMBATL CPOK CAYKObI - Mepuoa, B TEYEHME KOTOPOro WM3roToBUTE/b
(ncnonHuTens) obasyetcs obecneunBaTb NOTPEOUTENIO BOSMOXKHOCTb MCMNO/Ib30BAHMA TOBAPa (paboTbl)
MO HAa3HAYEHMIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTby 29 HacToAWero 3akoHa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAy»Kb6bl ToBapa (paboThbl)
ONUTENIbHOTO MO/b30BaHMA, B TOM YMC/E KOMMIEKTYIOLWMX WU3AENUIN (peTanei, y3nos, arperartos),
KOTOpPbIE MO UCTEYEHNN ONpPeAENEHHOro NepmMoaa MOryT NpeacTaBAATb ONACHOCTb AN XU3HW, 340P0BbA
noTpebuTens, NPUYNHATL BPeL ero MMYLLECTBY UM OKPYXKatoLWen cpese.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMKET UCUMCAATLCA eAMHMLAMM BPEMEHU, a TaKKe MHbIMU
eAVHULAMM M3MEPEHUA (KMNOMETPAMM, METPAMMU M MPOYUMMU EAUHULAMM M3MEPEHUA UCXOAA U3
dYHKLUMOHaNbLHOro HasHayeHMA ToBapa (pesynbtaTta paboThbl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NpuMeyaHme.

O nopsaake yCTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBapbl, NEPEYUC/IEHHbIE B MyHKTE 4YeTBEPTOM
cTaTbW 5 gaHHOro AOKYyMeHTa, B cBA3M ¢ TpeboBaHUAMM PesepanbHOro 3akoHa ot 27.12.2002 N 184-d3
"O TexHu4Yeckom peryamposaHun" cm. nucbmo PocrnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.



4. Ha npoayKTbl nuTaHus, nap@proMepHO-KOCMEeTMYEeCKMe TOoBapbl, MeAMKaMEHTbl, TOBapbl
6bITOBOM XMMUM W UHble NofobHble ToBapbl (paboTbl) u3roToBMTENb (MCNONHMTENb) 0653aH
YCTaHaBAMBATb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paboTa) cuuTaetca
HEenpUroAHbIM N5 UCMONb30BAHMA MO HAa3HAYEHMUIO.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxka ToBapa (BbiNONHEHWE PabOTbl) MO UCTEYEHUM YCTAHOB/IEHHONO CPOKa roAHOCTH, a
TaK»Ke ToBapa (BbiNonHeHWe paboTbl), Ha KOTOPbLIN A0/XKEH 6biTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcs.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BMpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvoa, B TeYeHME KOTOPOro B c/ydae obHapy)KeHuA B ToBape (paboTe) HedocTaTKa M3rOoTOBUTE/Nb
(ncnonHuTenb), npogasel, YNOJHOMOYEHHAnA OPraHMsauMa UAM YNOJIHOMOYEHHbIM UHAMBUAYANbHbIN
npeanpuHMmaTtens, umnoptep o6s3aHbl yA0BAETBOPUTL TpeboBaHWA MNOTpPebuTens, yCTaHOB/AEHHbIE
cTatbAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTenb BnpaBe MNPUHATb 00M3aTeNIbCTBO B OTHOLWEHWM HeAOCTAaTKOB  TOBapa,
OOHapyKeHHbIX MO WCTEYEHMM YCTAaHOBIEHHOIO WM TapPaHTUIMHOIO CPOKa (AonosHUTenbHoe
0653aTenbCTBO).

(ab3au BBeaeH PeaepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-d3)

CoaeprkaHue OONONHUTENbHOTO 06A3aTenbCcTBa  M3rOTOBUTENA, CPOK  AEWCTBMA  TAKOro
obasaTenbctBa M NOPAAOK OCYLECTBAEHUA noTpebutenem npaB no TaKomy o06A3aTenbCTBy
onpefensoTca U3roToBUTENEM.

(ab3au, BBeaeH deaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-3)

7. Mpopasel, BnpaBe YCTaHOBMTb Ha TOBAp rapaHTUMHbLIA CPOK, €CANM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, BpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLLEHUM HeJO0CTaTKOB TOBapa, 06HAPYKEHHbIX NO
NCTEYEHUM rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOIO M3roToBUTEIeM (AONOAHUTENIbHOE 0683aTeNbCTBO).

CopeprkaHue A0NONHUTENbHOrO 0653aTeNbCTBa NPoAaBLa, CPOK AENCTBUA Takoro ob6s3aTenbCTBa
N NOPAZOK OCYLLECTBAEHUA NoTpebuTenem npas Nno Takomy ob6sa3aTenbCTBY ONPeaenstoTcs A0roBopom
MeXKay notTpebutenem 1 NPoaasLIOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, 0bHapyXeHHble B
TeYeHWe CPoKa AeNCTBUSA AONOJHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBMM € ab3auem BTOPbIM NyHKTa
6 cTaTby 18 HacTosLWero 3aKoHa, a NOC/e OKOHYAHMA CPOKa AEUCTBMA AONONHUTE/IbHOIO 0653aTeN1bCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratbss 6. 06s3aHHOCTb M3roToBMTENA O0OECNeYnTb BO3MOXKHOCTb PEMOHTa U TEXHUYECKOTo
ob6cyknBaHUA ToBapa

MN3rotoButenb 0bas3aH obecneynTtb BO3MOMKHOCTb MCMNOJIb30BaHUA TOBapa B Te4eHne ero Cpoka
C!'IY)K6bI. Ana aTomn uenn n3rotoBuTeb obecneuunBaet PEMOHT N TeXHNYeCKoe 06C/'Iy)+(MBaHMG TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosble U peMOHTHble OpraHM3auunn B HEO6XOAMMbIX AnAa pemMoHTa U
TEXHUNYECKOTOo 06C/'Iy)KVIBaHVIFI obbeme w dCCOPTUMEHTE 3aMacCHbIX yacteih B TeuyeHue CpOKa
npon3sBoAacCTBa TOBapa M nocae CHATMA ero ¢ Nnpon3sBoacTBa B Te4eHUeE CpPOKa Cl'ly)K6bI TOBapa, a npu
OTCYTCTBUUM TAKOIo CPOKa B Te4eHUe AeCATU N1IeT CO AHA nepeavyn ToBapa I'IOTpe6MTEI'IIO.

CraTba 7. MpaBo noTpebutena Ha 6e3zonacHocTb ToBapa (paboThbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbIX YCAOBUAX €ro
MCMNO/Ib30BaHWA, XPaHEHWA, TPAHCMOPTUPOBKU U yTUAM3auun Bbln BesonaceH A/a KWU3HM, 340pPOBbA
noTpebuTens, OKpy:KatoLLen cpeabl, a TaKKe He NMPUYMHAN Bpes UMYLLEeCTBY noTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneynBaTb Ge3omacHOCTb ToBapa (paboTbl, ycayru) AA8 KU3HW U 340POBbLSA



notTpebuTtens, OKpyXKaloweh cpeapl, a TaKXe MpeaoTBpalleHne MPUYMHEHUS Bpeda WMYLLECTBY
notpebutens, AsnsatoTcA 06a3aTe/IbHbIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopsagke.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) 0ba3aH obecneymsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeyeHume
YCTaHOBJIEHHOTO CPOKa C/yXKObl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToslero 3akoHa U3roToBUTENb (MCMONHUTEND) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06a3aH obecneunTb HesonacHOCTb ToBapa (paboThl) B
TeyeHue AeCATU NeT CO AHA Nepenayn ToBapa (paboTbl) noTpebuTento.

Bpes, TMpPUUMHEHHbIA KU3HM, 340POBbI0  WAM  UMYLLECTBY noTpebutens BcrencTeue
HeobecneyeHMa 6esonacHOCTM ToBapa (paboTbl), NOANENKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToswero 3aKoHa.

3. Ecnam pna  6e30macHOCTM  MCNONb30BaHWMA ToBapa (paboTbl, ycnyru), ero XpaHeHwus,
TPaHCMOPTMPOBKM U YTUAM3ALMK HeobxoanMmo cobatoaaTb cneumanbHble Npasuna (ganee - npasuna),
M3roToBuTENb (MCNONHUTENDB) 0053aH YKa3aTb 3TW NpaBW/a B COMPOBOAMUTE/IbHOM AOKYMEHTaUMW Ha
ToBap (paboTy, ycnyry), Ha STUKETKEe, MapKUPOBKOWM UAN MHBbIM Cnocobom, a npogasel, (McnofHUTeNb)
06A3aH A0BECTM 3TM NpaBMAa 4O CBEAEHMA NOTpebuTens.

KoHcynbTaHTlAOC: NpuMeyaHme.
Mo Bonpocy, Kacatolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapTta PP ot
22.09.2000 N MK-110-19/3022.

4. Echm Ha ToBapbl (paboTbl, yCayrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOpPSAAKE YCTaHOB/IEHbI
oba3aTenbHble TpeboBaHMA, obecneynBatowme nx 6e30NacHOCTb AN KU3HM, 340PpOBbA NOTpebuTens,
OKpY’KatoWwen cpegbl M NpeaoTBpalleHne NpUYMHEHUs Bpeaa MMYLLECTBY NOTpebuTens, cooTBeTCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TPebOBaHMAM MNOSNENKUT 00A3aTeNIbHOMY MOATBEPMKAEHUIO B
nopagKe, NpeaycMoOTPeHHOM 3aKOHOM M UHbIMW MPABOBbIMM aKTaMM.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcAa npopaxka ToBapa (BbinonHeHWMe paboTbl, OKasaHWe ycayru), B TOM 4ucCie
MMMOPTHOro ToBapa (pabotbl, ycayrn), 6e3 mHPopmaumm 06 obsA3aTenbHOM MNOATBEPKAEHMM €ero
COO0TBETCTBMA TpeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTATbM.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHUn noTpebuTenem  yCTAHOBAEHHbIX NPaBwUA
MCMNO/NIb30BaHWA, XPaHEHUS WAW TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUMHAET WUAUM MONKET
NPUYUHUTD BPES, KU3HW, 340POBbI0 U MMYLLECTBY MOTPeOUTENA, OKpYKalolwei cpeae, U3roToBUTe b
(ucnonHuTens, npoaasel) 06s3aH He3amMea/IMTENIbHO NMPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTPaHEeHMA NPUYNH Bpeaa, a B HEOBX0AMMbIX CydYaax NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnan npuunHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTEND) 0653aH CHATbL TaKOM
ToBap (paboTy, ycnyry) ¢ npousBoacTea. [pu HEBbINOJHEHUN U3rOoTOBUTENEM (MCMONHUTENEM) STOW
06£A3aHHOCTN YNONHOMOYEHHbIN denepanbHbli OpraH UCNOIHUTENbHOM BAACTM NMPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTpeHHero pbiHKa M (1Man) oT noTpebutens umau
notpebuTtenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKKU, NpUYMHEHHbIe NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkat
BO3MELLEHUIO U3rOTOBUTENEM (MCMONHUTENEM) B MOJIHOM 0bbeMe.

6. YTpatnn cuny. - PeaepanbHblii 3aKoH o1 21.12.2004 N 171-P3.

CraTba 8. lMpaso notpebutens Ha uHbopmaumio 06 nsrotosuTesne (McNoaHUTeNe, NPOSABLE) U O
ToBapax (paboTax, ycayrax)

1. MNoTtpebutenn BMNpaBe noTpeboBaTb MNPEAOCTABAEHUA HeobXoaMmMOoW U  [AOCTOBEPHOM
nHpopmauumn 06 msrotosutene (MCNosHUTENE, NPOAABLE), pexrume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).



2. YKazaHHaA B nyHKTe 1 HactoAwen ctatbn MHPOpMaAUMA B HaArnsgHOM M AocTynHon dopme
[0BOAMTCA A0 CBeAeHUA NOTpebutenen nNpu 3akAOYEHUM AOTOBOPOB KYMAM-NPOAAaXKU U AOTOBOPOB O
BbINOJIHEHUN PaAbOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMKU B OTAE/bHbIX chepax obcnyKmBaHua
notpebuTtenen, Ha PycCKOM A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roTOBUTENA (MCMOAHUTENS,
npoAaBLa), Ha TroCydapCTBEHHbIX f3blKax CybbekToB Poccuitckon degepaumm U poaHbIX N3blKax
HapogaoB Poccuitickoit Peaepaunu.

Cratba 9. MHdopmauma 06 n3rotosutene (McnoaHuTeNe, npoaasLe)

1. W3rotosutens (McnonHutenb, npopaasel) obs3aH A0BecTM A0 cBedeHUA noTpebuTens
dMpmMeHHOe HaMmeHoBaHME (HaMMeHOBaHMWe) CBOElM OpraHusaLMm, MecTo ee HaxoXKaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3MelllaeT YKa3aHHY0 MHPOPMAaLMIO Ha BbiBeCKe.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTENb, NpoAasel) - WMHAMBUAYaAbHbIA NpeanpUHUMATENb - [OJXeH
npeaocTaBuTb NoTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm U HauMeHOBaHWUK
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnu Bua, OeATeNbHOCTW, OCYLLEeCTBAAEMbIA U3rotoBuTenem (McnonHuTenem, nponasLOM),
NOANEXUT JIMLEH3NPOBAHUIO W (MAKU) WCNONHWUTENb MMEET rOoCyAapCTBEHHYI0 aKKpeauTauuio, Ao
cBeJeHus noTpebutena AonxHa 6biTb AoBedeHa WMHPOPMauUMAa O BUAE AEATeNbHOCTU M3roTOBUTENS
(ncnonHutena, npopasua), Homepe AMLEH3UM U (MIKM) HOMepe CBUAETeNbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaumm, CpoKax AeNCTBMA YKa3aHHbIX NMLEH3UN U (MK) CBMAETENbCTBA, a TaKXe MHbopmaums
06 opraHe, BblAaBLIEM YKa3aHHble NLLEH3UIO U (MK) CBUAETENLCTBO.

(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Undbopmaumsa, npeaycMoTpeHHaa nyHKTammn 1 1 2 HacTosllel cTaTbu, A0/KHA BbiTh A0BeAeHa
[0 cBedeHuWa noTpebuteneil TakKe npW OCYLLECTBAEHUW TOProsau, 6bITOBOrO M WHbIX BUAOB
obcnymnBaHMA noTpebutenelt Bo BpeMeHHbIX MoMeLLEHNAX, Ha APMapKaXx, C SIOTKOB U B APYTUX CayyasnX,
ecnn ToprosnA, 6bITOBOE M MHble BUAbI OBCAYXMBAHMA nOTPebuTeNei OCyLLEeCTBAAIOTCA BHE
MOCTOAHHOIO MecTa HaxoXaeHWsa Npodasua (McnoaHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NpeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0 U [OCTOBEpHYlD WHbopmMaumio o ToBapax (paboTax, ycayrax), obecneuymBatoLLyto
BO3MOXHOCTb MX NpPaBWIbHOro Bbibopa. Mo oTaenbHbIM BMAAM ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHuns uHpopmaumm o notpebutena ycrtaHasamsatoTcA lNpasButenbctBom Poccmitckol
depepauun.

2. UHdopmauma o ToBapax (paboTax, ycnyrax) B 06a3aTelbHOM NopAgKe A0XKHa coaepkaTb:

HaMMeHOBaHME TEXHWYECKOro pernameHTa WiM WHOE YCTaHOB/AEHHOE 3aKOHOAaTe/1bCTBOM
Poccuitckolt Pepepaumm 0 TEXHUYECKOM PEryJMpPOBaHUM U CBUMAETeNbCTBYoWee 06 ob6sa3atesibHOM
noATBepP}KAEeHUM COOTBETCTBMS TOBapa 0603HaveHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycnyr), B OTHOLUIEHWUU
NPOAYKTOB NUTaHMA CBeAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMONb30BaHHbIX B npouecce
N3roToBNEHNA NPOAYKTOB MUTAHUA NULLEBbIX 06ABOK, 6MONOrMUYECKN aKTUBHbIX A06aBOK, MHPOpPMaLMA
0 Ha/NMyMM B MNPOAYKTAX MUTAHUS KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TFeHHO-MHMKEHepHO-
MoaAMPULMPOBAHHbBIX OPraHM3MOB, B C/y4yae, €C/M CcoAepyaHWe YKasaHHbIX OPraHM3mMOB B TaKoOM
KOMMNOHEHTe COoCTaBAseT bonee AEBATU AECATbIX MNPOLEHTa), MULEBONA LEHHOCTM, HasHayeHuun, ob
YC/IOBUAX NPUMEHEHUA U XPAaHEHUA NPOAYKTOB NMUTAaHMUSA, O cnocobax U3roToB/IeHMA FOTOBbIX 6t04, Bece
(obbeme), mate M mecTe WM3roTOBAEHUA U YNakoBKWU (pacdacoBKM) MPOAYKTOB MUTaAHMA, a TaKKe
CBEAEHWS O MPOTMBOMOKA3AHMAX A1 UX NPUMEHEHUA MNPWU OTAeNbHbIX 3aboneBaHuAx. lNepeyeHb
TOoBapoB (paboT, ycayr), MHPopmaumMsa O KOTOPbIX AONXKHA COoAep)KaTb MPOTUBOMOKA3aHWUA ANA WX
npUMeHeHMA Npu oTAEeNbHbIX 3aboneBaHUsX, yTeepKaaeTca MpasutenbcTtBom Poccuiickont Pegepaumnu;
(B pea. PepepanbHbIx 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

ueHy B pybnsax u ycnosus npuobpeteHus ToBapos (paboT, ycayr), B TOM uucie npu onnate



TOBapoB (paboT, ycnyr) yepes onpeneneHHoe Bpemsa Mnocse Mx nepegayn (BbINOJIHEHWUS, OKa3aHUs)
noTpebuTento, MOAHYIO CYMMy, MOAJEXalLylo Bblinnate notpedbutenem, n rpaduk noraweHua 3Tom
CYMMbI;
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, EC/IN OH YCTAHOB/EH;
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appexkTMBHoro n 6e3onacHoro McnonbL30BaHUA ToBapos (paborT, ycayr);

nHpopmaumio 06 sHepreTnyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe 0O
HaAM4yMM  TakoM UHPOPMAUMM  oOnNpedeseHo B  COOTBETCTBMM C  33aKOHOAATeNbCTBOM 06
3HeprocbepekeHMn 1 0 NOBbIWEHUN IHEPreTuHeckomn appeKTUBHOCTY;

(ab3au BBeaeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-d3)

CPOK CNY*K6bl MM CPOK rOZHOCTM TOBapOB (paboT), yCTaHOBNEHHbI B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBX0AMMbIX AeNCcTBMAX NOTPeOUTENA NO UCTEYEHMM YKA3AHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBBINOJHEHUN TaKUX AeNCTBUIA, ecaun ToBapbl (paboTbl) No UcTeveHUn
YKa3aHHbIX CPOKOB MPeACTaBAAOT OMACHOCTb ANA XU3HWU, 340POBbA U MMYLLECTBA NoTpebutena wau
CTAHOBATCA HENPUTOAHLIMW A/1A UCNOb30BaHMA NO HAa3HAYEHMIO;

agpec (mecto HaxoxaeHusa), GUPMeHHOe HauMeHOBaHWEe (HaMMeHOBaHWE) W3roToBUTENA
(ncnonHuTena, npoaasLa), ynoSIHOMOYEHHOW OpraHM3auMn AU YNOAHOMOYEHHOTO UHOVBUAYANbHOIO
npeAnpuHUMaTens, UMNopTepa;

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

uHbopmauuio 06 obAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBWUIaX NPOLAXKM TOBAPOB (BbINOJIHEHWUA PaboT, OKasaHMA yCayr);

YKa3aHMe Ha KOHKpeTHoe AuLo, KoTopoe OyaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IM 3TO MMEET 3HAYEHME, UCXOLA U3 XapaKTepa paboTbl (ycayru);

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

YyKa3saHue Ha Ucnosib3oBaHue GOHOrpamMmm Npu oKasaHMUM Pas3BeKaTENbHbIX YCAYT UCMONHUTENAMM
My3bIKa/IbHbIX MPOU3BEAEHNN.

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Echan npuobpetaemblit notpebutenem ToBap Obla B ynoTpebneHWW WUAM B HEM YCTpaHAACA
HeZOoCTaToOK (HeaoCcTaTKK), NoTpebuTento foMKHa bbITb NpegocTaBneHa MHPOpPMauus 0b aTom.

3. WHpopmauma, npeaycMOTpeHHaa MYyHKTOM 2 HAcTOALLel CTaTbM, AOBOAUTCA OO0 CBeAeHWA
notpebutenein B TEXHUYECKOW [OOKYMEHTauuu, npuaaraemoil K ToBapam (paboTam, ycayram), Ha
3TUKETKax, MapKMPOBKOW MAN MHBIM CNOCOBOM, MPUHATBIM 4SS OTAE/bHbIX BMAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obasatenbHOM NOATBEPKAEHWWM COOTBETCTBMA TOBAPOB MNPEACTABAAETCA B
nopagke u cnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHoAaTenbcTBOM Poccuiickoit ®Pepepauymn o
TEXHUYECKOM PEryanpoBaHnmn, U BKIKOYAET B cebA cBeAeHUA 0 HOMepe AOKYMEHTa, NOATBEPKAAOLWErO
TaKoe COOTBETCTBME, O CPOKE ero AenCTBUA 1 06 opraHnsaumu, ero BblaasLLei.

(8 pea. PepepanbHbix 3aKOHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

A63au, yTpatun cuay. - PegepanbHbliii 3akoH oT 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl npogasua (McnonHUTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLuii TOprosau, 6bITOBOrO M UHbIX
BMAOB 06CNYKMBAHMA nNoOTpebutenein ycraHaBAMBaeTCA MO PELEeHUI0 COOTBETCTBEHHO OPraHoB
MCMNONHUTENbHOW BNacTU cybbekToB Poccuitickoit ®eaepaumm n opraHoB MECTHOIO CaMOoyMnpaBAeHUS.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATENbHOCTb B cdhepax Toprosoro, 66ITOBOro
N MHbIX BUAOB 06CNY}KMBaHUA noTpebuTenell N He yKasaHHbIX B NyHKTe 1 HacToALLelN CTaTbM, a TaKXKe
WUHANBUAYANbHbBIX MPEeANPUHUMATENEN YCTaHABIMBAETCA UMW CAMOCTOATE/IbHO.

3. Pexxum paboTbl NpofasLa (McnosHWUTeNA) LOBOAUTCA A0 CBeAeHWA noTpebuTtenel U LOMKeH
COOTBETCTBOBATH YCTAHOB/NEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONHWUTENA, NPOAaBUA) 3a HeHaa/exallyto



nHbopmauuio o ToBape (pabote, ycayre)
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebuTento He npenocTaBNeHa BO3MOXKHOCTb He3amenMTeNIbHO MOAYyYuTb Mpu
3aK/Il04eHMM goroesopa nHbopmaumio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ncnonHuTensn) BoamelLeHUs yObITKOB, MPUYMHEHHbIX HEOBOCHOBAHHBIM YK/IOHEHUEM OT 3aK/IHOYEHUS
OOroBOpa, a ec/iv A0roBOP 3aK/0YEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCMoJHEHMA U NoTpeboBaTb
BO3BpPATa yrnja4yeHHOW 3a TOBap CyMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Mpwu oTKase OT UCMOJIHEHUA AOroBOpa NOTpebuTenb 06583aH BO3BPaTUTL TOBAP (pe3yabTaTt paboThl,
YCNYIn, eCn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTeNb), He nNPenoOCTaBMBLUMA MOKynaTento MoAHOM W [0CTOBEpPHOM
nHpopmauumn o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NMPeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactoAwero 3akoHa, 3a HeZoCTaTKM ToBapa (pabotbl, ycayrum),
BO3HMKLUME MOC/E ero nepeaaym noTpebutento BcaeacTame OTCYTCTBMA Y HEro TakoW MHopMmaLmK.

(n. 2 BBeaeH ®epepanbHbiMm 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpun nNpuvYMHEHMM Bpeda XKWU3HW, 340POBLIO W MMyLLecTBY noTpebuTens BcaeacTsme
HenpeaoCTaBAEHUss emy MOJIHOM U AOCTOBEPHOM MHbOpMauuKn o ToBape (paboTe, ycnyre) notpebutens
BNpaBe noTpeboBaTb BO3MELLEHMA TaAKOro Bpeda B MopagKe, nNpeaycMOTPeHHOM cTatben 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
ob6beKTam, HaxoasaWwmMmea B cobcTBeHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeaeH ®enepanbHbiMm 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Mpun paccmoTpeHun TpeboBaHUI NOTPebUTens O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO nosiHoW MHdopmaumeit o ToBape (paboTte, ycayre), HeobxoaMmo
NUCXOANTb U3 MPEANOoNOoKeEHMA 006 OTCYTCTBMM Yy NOTPebuTens cneumanbHbiX NO3HAHUIM O CBOMCTBAX U
XapaKTepucTUKax Tosapa (pabotbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbss 13. OTBETCTBEHHOCTb W3rotoBUTENA (MCNONHUTENs, NpPoAaBLA, YMNOJHOMOYEHHOW
OpraHusauMmM WaAM  YNOJHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHMmaTtens, wmnopTepa) 3a
HapyLleHWe npas notTpebuTenei
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npas notpebutenein U3rotoBUTENb (UCNOAHUTENDb, NPOAABELL, YNOJHOMOYEHHAA
OpraHusaumMs MAM  YNOJIHOMOYEHHbIM WMHAMBMAYAAbHbLIM NpPeanpuUHUMATEsb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYO 3aKOHOM MW AOTOBOPOM.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam MHOEe He YCTaHOBNEHO 3aKOHOM, YObITKW, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkuM (neHn) M Bo3melleHMe YObITKOB He 0CBOOOXAAOT M3roToBUTENSA
(ncnonHuTens, npoaasLa, YNOAHOMOYEHHYO OPraHM3aLMio AU YNOAHOMOYEHHOIO UHAMBUAYANbHOIO
npeanpuMHMMaTens, UMNopTepa) OT UCMOIHEHUA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbcTB B HaType nepes
nortpeburtenem.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb  (McnonHuTenb, nNpoaaBel,  YNOJHOMOYEHHas  OpraHusauma  Wau
YNO/NIHOMOYEHHbIN  MHAMBUAYANbHLIA  NpeanpuHUMATENb,  MMMNOpPTEpP)  ocBoboXaaetcs  OT
OTBETCTBEHHOCTU 3@ HEUCMONHEHWE 06A3aTeNbCTB UM 3@ HEHaZeXKallee UCnosHeHne 0b6A3aTenbeTs,
€C/IM OOKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UAWM UX HeHag/exkallee WCNOJAHeHWEe MPOM3OLLN0
BC/IeACTBME HEMPEOAONMMONM CUJbI, @ TaKXKe NO MHbIM OCHOBAHMAM, MPeayCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)
5. TpeboBaHusa noTpebutena ob ynnate HeYyCTOMKKU (nNeHu), NpesyCMOTPEHHOM 3aKOHOM WU



OOrOBOPOM,  Nog/Ne)aT  YAOB/ETBOPEHUIO  M3roTtoBuTenem  (MCMONHUTENEeM,  MNPOAABLIOM,
YNOAHOMOYEHHOM OpraHM3aunen WAM YNOJHOMOYEHHbIM WHAMBUAYA/bHBIM MNpPeanpUHMMATENEM,
MMMopTEPOM) B AOOPOBOILHOM MOpPAAKE.

(B pea. PepepanbHbix 3aKOHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

6. MNpu yposnetsopeHMn cygom TpeboBaHWI NOTPebUTENA, YCTAHOBNAEHHbLIX 3aKOHOM, CyA,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpOAaBLA, YMNOJHOMOYEHHON OpraHusauMmM Uau
YNO/IHOMOYEHHOrO  MHAMBWAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM Mopsiake yaoBAeTBOpeHua TpeboBaHMN noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NOJIb3y NoTpebuTens.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3asBneHMem B 3aWmTy NpasB noTpedbutena BbICTynatoT Ob6LECTBEHHble 06beauHeHUs
notpebuTtenen (Ux accoumaumm, co3bl) AN OPraHbl MECTHOTO CaMOYNpPaBAeHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOIO LWTpada NepeyncaaroTcs yKasaHHbIM 06beamMHeHUAM (MX accoumaLmam, coto3am)
WAWN OpraHam.

KoHcynbTaHTlAOC: NpuMeyaHme.
O BO3MelLeHMM Bpesa, NPUYMHEHHOFO BCeACTBME HEAOCTAaTKOB TOBApPOB, PaboT nau ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MimyliecTBeHHana OTBETCTBEHHOCTb 3a Bpefd, MPUYMHEHHbIN BCAeACTBME HEeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA KU3HW, 340POBLID MAM  MMYyLLECTBY MNOTpebutensa BcAeacTBUE
KOHCTPYKTMBHbIX, NPOU3BOACTBEHHbIX, PELENTYPHbIX MAN UHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
NOANEKMT BO3MELLEHUIO B NOIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpena, MNPUUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a t06bIM NOTEPNEBLIMM HE3AaBUCUMO OT TOTO, COCTOAJ OH B JOTOBOPHbIX
OTHOLLEHMAX C NPOLAABLOM (MCMONHUTENIEM) UMW HET.

3. BpeZ, MNPUUMHEHHbIN KWU3HM, 340POBbID WM WUMyLLEeCTBY MoOTpebuTens, noaaexRuT
BO3MELLEHWNIO, €CIM BPEL MPUYMHEH B TeYEHME YCTAaHOBJIEHHOTO CPOKa C/YXKObl MAM CPOKa rOAHOCTM
ToBapa (paboThbl).

Ecnv Ha ToBap (pesynbTat paboTbl) AOMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToALWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, nnbo
notpebutento He 6bina NpepoCTaB/eHa MOJHAA M AOCTOBEPHAs MHOOPMALMA O CPOKe CAyKObl nau
CpoKe rogHoctn, nMbo noTpebutenb He 6bl1 NPOMHPOPMMPOBAH O HeobBXoAUMBbIX AENCTBMAX MO
UCTEYEHUWN CPOKa CAYKObl MAM CPOKA FOAHOCTU WM BO3MOMKHbIX MOCNEACTBUAX MPU HEBLINOJHEHUU
YKasaHHbIX AelcTBuid, anbo Tosap (pesynbTaT paboTbl) NO MCTEYEHWU 3TUX CPOKOB MNpeacTaBAseT
ONacHOCTb A/1A KM3HW W 340POBbA, Bpes NOAJENKUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHU ero
NPUYUHEHHUA.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa U3roToBUTENb (MCMONHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cay:b6bl, Bpes, NOANEKUT BO3MELLEHUIO B CyYae ero NpuYMHEHuA B
TeYeHWe AOecaTM fNeT co AHA nepegayu ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepegaqu
YCTaHOBWUTb HEBO3MOMKHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboThl).

Bpea, NpUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB TOBapa, NOANEKUT BO3MELLEHUIO NPOAABLLOM WM
M3roToBMTEIEM TOBapa No BbibOpy NoTepnesLIero.

Bpes, MpUYMHEHHbIV BCAEACTBME HEAOCTAaTKOB PaboTbl MAKM YCAYrW, MOAJIEKMT BO3MELLEHMUIO
UCMONTHUTENEM.

4. WsrotoButenb (UCMOAHWTENbL) HECeT OTBETCTBEHHOCTb 33 BpeA, MPUYMHEHHBIN KU3HMU,
3[,0POBbI0 MAN MMYLLECTBY MOTPebUTENS B CBA3M C MCMO/Ib30BaHMEM MaTepuanos, 0bopydoBaHus,
MHCTPYMEHTOB M MHbIX CPEeACTB, HEObXoAWMbIX A/ MPOM3BOACTBA TOBAPOB (BbINOAHEHMS paborT,
OKa3aHMWA yCayr), HE3aBUCMMO OT TOTO, NO3BOJIAN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHUI BbISBUTH UX
ocobble CBOWCTBA UK HET.



5. U3roToBuTeNb (MCNONHUTENb, NPOAABEL) OCBOOOXKAAETCA OT OTBETCTBEHHOCTU, €CIN AOKAXKET,
YTO Bpes NPUYMHEH BCIeACTBUE HEMPEOA0MMOM CUJbl UM HapYLUEHUSA NoTpebutesiem yCTaHOBAEHHbIX
npaBW UCMONb30BAHMA, XPaHEHUSA UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAKOC: NpumeyaHue.
O KomneHcauMm MmopasibHOro Bpeaa cm. TakxKe naparpad 4 rnasbl 59 TK PO,

Cratba 15. KomneHcauma mopanbHOro spesa

MopanbHblit Bpea, NPUYMHEHHbIM NOTPebuTento BCAEACTBME HAPYLIEHWA W3TroTOBUTENEM
(ucnonHutenem,  NpoAaBUOM,  YNOJHOMOYEHHOW  OpraHusaumerr  UAW  YNOJHOMOYEHHbIM
UHAMBUAYANbHBIM  NpPeanpuHUMaTeseM, MMMNOPTepPOM) MpaB noTpebuTens, npesycMOTPEHHbIX
3aKOHAMM W NPaBOBbIMKU aKTamu Poccuiickoii depepaumu, peryavpyowmMmmn OTHOWeHUs B obnactu
3alLMTbl MPaB NoTpebuTenei, NOANEKUT KOMMNEHCAUMU NPUYNHUTENEM Bpeda NPU HaJlMuMK ero BUHbI.
Pasmep KomneHcauun MopasbHOro Bpeaa onpeaenseTca CyA0M M He 3aBUCUT OT pasMepa BO3MELLEHUS
MMYLLLECTBEHHOTO Bpesa.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcaupa  mopanbHOro  Bpeda  OCYLLECTBAAETCA  HE3aBMCMMO  OT  BO3MELLEHUA

MMYLLLECTBEHHOTO Bpeaa v NoHeCeHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBMTENIbHOCTb YCN0BMIA AOFOBOPA, YLLEMAAIOWMX NpaBa notpebuTenn

1. YcnoBuAa porosopa, ywemasowme npaBa noTpebuTens no CpaBHEHWUIO C MNpaBuaamMu,
YCTaHOB/IEHHbIMW 3aKOHAMM WM WMHBIMK MPaBOBbIMM akTamu Poccuitcko degepaumm B 0bnactu
3aWMTbI NpaB NOTpebuTenel, NPMU3HATCA HeAEeNCTBUTEIbHBIMU.

Ecnn B pe3synbTaTe UCMONHEHUS AOTOBOPA, YLWEMAIOLWErO NpaBa NOTPedbuTens, y HEro BO3HUKM
yObITKK, OHU NOANIEeKaT BOSMELLEHUIO U3rOTOBUTENEM (MCNONHUTENEM, NPOAABLOM) B MONHOM 06beme.

2. 3anpewaetcs obycnosanBaTb npuobpeTeHne ogHMX ToBapoB (pabot, ycayr) obasaTenbHbIM
npuobpetreHMem WHbIX ToBapoB (paboT, ycnyr). YObITKM, NpuUYMHEHHble nNoTpebutento BcneacTeme
HapyleHWs ero npaBa Ha cBOGOAHbLIV BbIGOpP TOBapoB (paboT, ycayr), BO3MELLAOTCA MNPOAABLOM
(ncnonHuTenem) B nonHom obbeme.

3anpelaetca obycnosamBaTb yaoBAeTBOpeHUe TpeboBaHUI noTpebutenei, npeabaBaseMblX B
TeYeHWe rapaHTUIMHOro CPOKa, YC/IOBUAMM, He CBA3AHHbIMW C He40CTaTKamu TOBapoB (paborT, ycayr).
(ab3ay, BBeaeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. Mpopaasel, (ncnosHMTENb) He BNpase 6e3 cornacusa nNoTpebuTens BbINONHATbL AOMOJHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpase 0TKa3aTbCA OT ONAATbl TAKMX PaboT (ycayr), a ecav oHu
onnayeHbl, NoTpebuTen Bhnpase notpeboBaTb OT Npogasua (MCNoAHWUTENs) BO3BpaTa YnJiaveHHOMW
cymmbl. Corniacve notpebutena Ha BbINOJHEHME AONOAHUTENBHBIX PAaboT, ycayr 3a naaTy opopmaseTcs
npoAaBUoOm (McnonHMTeNnem) B MUCbMEHHOW Gopme, ecanm MHOe He NpeaycmoTpeHo deaepasbHbIM
33aKOHOM.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

Cratba 16.1. Popmbl M NOPAAOK ONAaThbl NPWU NPOAAXKe TOBAPOB (BbINOAHEHUU PAabOT, OKa3aHUK

yenyr)
(sBepeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-d3)

1. Npogasey, (McnosHMTENb) 06513aH 0becneynTb BOSMOXKHOCTb OM/aTbl TOBApoB (paboT, ycayr)
MyTEM WCMO/Ib30BaHWNA HALMOHA/IbHBIX NIATEXKHbIX MHCTPYMEHTOB, @ TaKXKe HaJIMYHbIX PAacyeToB Mo
BblOOpY NnoTpebutens.

06s3aHHOCTL 0becneynTb BO3MOMKHOCTb OMJaTbl TOBApOB (paboT, ycnyr) ¢ MCnonb3oBaHUEM
HaUMOHA/MbHBIX MJATEXKHbIX MHCTPYMEHTOB B PaMKax HaLMOHa/IbHOW CUCTEMbI MJATEXKHbIX KapT He
PacnpoCTpaHAeTcd Ha CyObeKkToB nNpeanpuvHMMATENbCKON AEeATe/IbHOCTU, Y KOTOpbIX AoXo4 OT
OCYLLECTB/IEHUA MPEeANPUHUMATENIbCKOM AEeATe/IbHOCTM, ONnpesensiemMbli B NOpALKe, YCTaHOB/IEHHOM



3aKoHoZaTeIbcTBOoM Poccuinckon @Peaepaummn o Hanorax u cbopax, 3a npeallecTByOWMA KaneHaapHbIN
rog, He npesblWaeT NpeaesibHble 3HaYeHMsA, yCTaHOB/IeHHble MpaBuTenbcTBom Poccuitickoin depepaumnn
AN MUKpoNpeanpuUaATUi.

(8 pea. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. OnnaTa TOBapoB (paboT, yc/iyr) MOXKeT NPOU3BOAMTLCA NOTPedbuTesem B COOTBETCTBUU C
yKasaHMeMm npogaBua (UCNosiHMTeNs) nyTem pacyeToB 4Yepes CyObeKTOB HaLMOHA/NbHOW MAaTeXHOW
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWe MNIATEeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHOZATE/NIbCTBOM
Poccuiickoir depepaumm 0 HaUMOHANbHOM NAATEKHOM cUCTemMe, €eCIM MHOe He YCTAaHOBJ/IEHO
denepanbHbIMM 3aKOHAMM USIM UHBIMU HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit deaepaumm.

3. Mpu onnate ToBapoB (pPaboT, ycayr) HaJMYHbIMU LEHEXHbIMU CpeacTBamMKU 06a3aTenbcTBa
notpebutena nepen npoAaBUOM (McrnonHMTENEM) Mo onnaTe ToBapoB (paboT, ycnyr) cuuTaroTca
MCMNOJIHEHHBIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HAZIMYHbIX AEHEXHbIX
cpeacTs npopasuy (uMcnonHutento) nmMbo nnateHomy areHTy (cybareHTy), ocylecTBAsOLEemy
AeATeNbHOCTb MO NpUeMy naaTexen GUanIecKnx auu,

Mpun onnate ToBapoB (paboT, ycayr) nyTem nepeBoga nNpefoCTaBAfAEeMbIX MOTpebuTenem
Ha/IMYHbIX AeHEXKHbIX cpeacTB 6e3 OTKpbITMA BAHKOBCKOro cyeTa 06s3aTenbcTBa NoTpebuTens nepeps
npoAaBLOM (MCnoAHMUTeNem) No onaaTe ToBapoB (paboT, ycayr) cUMTAKOTCA UCMONHEHHBIMW B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NOTpebuTenem HaJMuHbIX AEHEXHbIX CPeacTB
KpeauTHOM OopraHusaumm nmnbo OGAHKOBCKOMY M/IATEXHOMY areHTy (cybareHTy), OCyLLecTBAAIOLWMM
[eATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbcTBOM Poccuiickon Pepepauum O HaLMOHaNbHOWM
naaTeXKHOM cUcTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax NMpUMEHAEMbIX
dopm be3HannuHbIX pacyeToB 06M3aTeNbCTBA NOTpebuTens nepes NpoAaBuUOM (MCNOAHWUTENEM) MO
onnaTte ToBapoB (paboT, ycayr) cUMTAOTCA MCNOAHEHHBIMU B CyMME, YKa3aHHOM B pacnopsaxeHun o
nepeBoAe [AEHENHbIX CPeACTB, C MOMEHTa MOATBEPMKAEHMA €ro WCMNOJHEHMA OB6CAYyKMBalOLLEN
noTpebuTena KpeanTHOM opraHusaumnen.

4. MNpu onnaTe ToBapoB (paboT, ycayr) npogasuy (MCNONHUTENO) 3anNpeLleHo YyCcTaHaB/IMBaTbL B
OTHOLWIEHMM OAHOTO BMAA TOBapoB (paboT, ycnyr) pasfivyHblie LeHbl B 3aBUCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM HA/MIMYHBIX PACYETOB UM B PaMKax NpUMeHaembIXx GopM 6e3HANNYHbIX PacyeToB.

5. MNpopasel, (UCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HWKLIME Y MOTpebutens ybbiTKM,
BbI3BaHHble HapyleHnem TpeboBaHMI NyHKTa 1 HacToALLeln cTaTbu.

CraTtba 17. CyaebHana 3awmTa npas notpebutenen

1. 3awuTa npas noTpebuTenelt ocyLLecTBAAETCA CYA0M.

2. Uckn o 3awwmTe npaB notpebuteneit moryT 6bITb NpeabaABAeHbl Mo BbIGOPY UCTUA B cyA Mo
MecTy:

HaxXoXAEeHWA OpraHM3aLmm, a ecan OTBETYMKOM ABNAETCA MHANBUAYANbHbIA NpeanpuHUmaTens, -
€ro ¥XUTeNbCTBa;

KUTENbCTBA MM NpebbiBaHMA UCTLA;

3aK/II0YEHMA UKW UCMONIHEHMA A0rOBOpA.

EcAn UCK K OpraHuWsaummn BbITEKAET U3 AeATe/IbHOCTM ee duaMana UAM NpPeacTaBUTeNbCTBa, OH
MOMeT ObITb NPeabAB/EH B CYA NO MECTY HaxoXKAeHUs ee puamana nav npeacTaBuTeNbCTBa.

(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble UCTUbI MO MCKAM, CBS3aHHbIM C HapylleHWem npas noTpebutenei,
ocBobOXKAaAOTCA OT YNNaTbl FOCYAAPCTBEHHOM MOLWJ/MHbI B COOTBETCTBMM C 3aKOHOZATE/NIbCTBOM
Poccuiickoli denepaumm o Hasnorax u cbopax.

(n. 3 B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnasa Il. SALLIUTA NPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM

CraTba 18. MpaBa noTpebutens npu obHapy*KeHUn B TOBape HeLOoCTaTKOB
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)



1. MoTpebutenb B cnyvyae obHApPyKeHUA B TOBape HeAOCTaTKOB, €C/IM OHU He BblaM OroBOpEHbI
npoAaBLOM, MO CBOeMy BbI6OpY BNpaBe:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MaPKM (3TUX Ke Mmogenu u (unun) apTuryna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap 4PYroi Mapku (Moaenu, apTMKyia) C COOTBETCTBYHOLLUM
nepepacyeTom NOKynHOM LLEeHbI;

notpeboBaTb COPAa3MEPHOrO YMEHbLLEHWNA MOKYMHOM LEeHbI;

notpeboBaTb He3ameaUTeNbHOrO 0OEe3BO3MEe3LHOro YCTPaHeHUs HeaoCTaTKOB ToBapa WAu
BO3MELLLEHUA PACX0[0B Ha UX UCTMPaB/ieHUe NoTpebuTenem uamn TPETbUM NLLOM;

OTKa3aTbCA OT MCMNOJIHEHMA A0roBOPa Kyn/M-Npoaaxkm u notpebosaTb BO3BpaTa ynjiayveHHOW 3a
ToBap cymmbl. Mo TpeboBaHUIO NpoaaBLa M 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TOM noTpebuTenb BnpaBe MNOTPebOBaTb TaKKe MONHOTO BO3MeLleHUA YObITKOB,
NPUYNHEHHBIX EMY BCNEeACTBME NPOAAXKM TOBApPa HEHAA/1eXKALEero Kavyectsa. YObITKM BO3MELLAIOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALLMM 3aKOHOM AR YAOBAETBOPEHMA COOTBETCTBYOWMX TpeboBaHui
nortpebutens.

B OTHOWEHUN TEXHWYECKU CNOXKHOrO ToBapa MNoTpebuTenb B cayyae OOHAPYKEHUA B Hem
HeOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOrOBOPa KyMAU-NpoAakm M noTpeboBaTb BO3BpaATa
yniayeHHOM 3a TakoM ToBap cyMmbl nnbo npeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TON Xe
MapKu (mogenu, apTMKyna) WAM Ha TaKOW Ke ToBap APYron Mapku (moaenu, apTuKyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYNMHOW LieHbl B TeYeHWe MNATHAZUATU AHEeM co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM 3TOrO CPOKa YyKasaHHble TpeboBaHUA nogjexKar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CyYaes:

ObHapyKeHWe CyLecTBEHHOTO HeA0CTaTKa TOBapa;

HapyLeHWe YCTaHOBAEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPAaHEHUA HEAOCTAaTKOB TOBApPA;

HEBO3MOXHOCTb WCMO/Ib30BAHWA TOBAapa B TEYEHWE KaXKAOro rofa rapaHTUMHOIO CpPOKa B
COBOKYMHOCTM bonee yem TpuAauaTb AHEW BCAEACTBUME HEOLHOKPATHOTO YCTPAHEHMA €ro pas/inyHbIX
HeOCTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickol
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHUA, yKasaHHble B MyHKTe 1 HacToAWeW CTaTbM, NPeabABAAIOTCA MNOTpebutenem
npoaasuy An6O YyNOAHOMOYEHHOW OpraHu3auMmM WAW  YNOJHOMOYEHHOMY WHAMBUAYAbHOMY
npeAnpuHUMaTEN!O.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpaBe NpeabaBUTb TPeOOBaHMA, yKa3aHHble B ab3aL,ax BTOPOM M NATOM MyHKTa
1 HacToAwen CTaTbM, W3roTOBUTEND, YMOJHOMOYEHHOW OpraHM3aumMmM WAN YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY NpeanpUHUMATENO, UMMOPTEPY.

(8 pea. PepepanbHbIx 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

Bmecto npegbasneHma atux TpeboBaHMi noTpebutenb BnpasBe BO3BPATUTb M3FOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YN/Ia4Ye€HHOM 33 HEFO CYMMbl.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Y1patun cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe y noTpebuTens KaccoBOro WAM TOBApHOrO Yeka /MO0 WMHOro AO0KYMEHTa,
yaoctoBepaowmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAHWEM nas OTKasa B
YO0BNETBOPEHUN €ro TPeboBaHMI.

Mpoaasel,  (M3roToBUTENb),  YNONHOMOYEHHAas  OPraHM3auUMs  MAWM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTeNb, UMNOPTepP 0653aHbl NPUHATL TOBAp HEHAA/IEeKALLLEero KavecTsa y
notpebuTtens U B cay4ae HeOBXOAMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. MNoTpebutenb Bnpase
y4acTBOBATb B MPOBEpPKE KayecTsa ToBapa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHWA HEAOCTATKOB TOBapa Npojasel, (M3roToBuTENb),
YNO/NHOMOYEHHAA OpraHu3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIA  NpeanpuHUMaTENb,
nmnoptep 06MA3aHbl MPOBECTM 3KCMNEepTU3y TOBapa 3a CBOM cyeT. DKCMepTM3a TOBapa MPOBOAWUTCA B



CPOKM, YyCTaHoBAEHHble cTatbAMM 20, 21 wn 22 HactoAwero 3aKoHa ANA y4O0BAETBOPEHUA
cooTBeTcTBYOWMX TpeboBaHUI noTpebutens. MNoTpebuTen BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM
3KCnepTusbl TOBapa WM B C/ly4ae HecorsacMa C ee pesy/bTaTamMu OCMNOPWUTb 3aK/lOYEeHUEe TaKoM
3KcnepTusbl B cyaebHOM nopsiake.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeJloCTaTKU BO3HUKAW BCAeACTBUE
obcTOATENLCTB, 32 KOTOPbIE He OTBevaeT npoaasel, (M3roToBuUTeNb), NoTpebutens 06a3aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNTOJHOMOYEHHOW OpraHM3aLUumn AU YNOAHOMOYEHHOMY UHANBUAYAIbHOMY
npeanpuHMMaTeNnto, MMNOPTepPy pacxodbl Ha MPOBEAEHME 3SKCMEepTU3bl, a TaKKe CBA3aHHble C ee
nposBeZleHMEM Pacxodbl Ha XpaHeHMe 1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel (M3roToBUTENb), YMNOJHOMOYEHHAs OpPraHuWsauMa WAM  YNONHOMOYEHHbIN
MHAMBMAYANbHBLIA NpeAnpUHUMATENb, UMMNOPTEP OTBEYaeT 33 HEeAOCTAaTKM ToBapa, Ha KOTOpPbIM He
YCTAQHOB/IEH rapaHTUIHbIA CPOK, €CIN NOTPebuTenb AOKAXKET, YUTO OHU BO3HUKAW [0 Nepeaayv ToBapa
noTpebuTeNto UAM NO NPUYMHAM, BOSHUKLLMM A0 3TOF0 MOMEHTA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHWM TOBapa, Ha KOTOPbLIM YCTAaHOB/IEH FapaHTUMHbLIA CPOK, NpoAaBeL, (M3rotoBuTesb),
YNO/HOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHLIA  NpeanpuUHMMaTENb,
MMMopTep OTBEYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHM BO3HUKAM Mocse nepenauu
ToBapa noTpebuTento BCNeACTBUE HapyLUeHUs noTpebuTenem npasBua UCMNOAb30BAHUA, XPaHEHUA UK
TPaHCMOPTMPOBKM TOBapPa, AEUCTBUIN TPETbUX UL, N HEMPEOA0IUMON CUNbI.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabaputHOro ToBapa W ToBapa Becom 6oaee NATU KUNOrpaMmoB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (MM) BO3BpPAT UX MOTPEOBUTENIO OCYLLECTBAAIOTCA CMAaMM W 3a cYeT npoadasua
(nsrotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auuuM  WMAM  YNOAHOMOYEHHOIO  WUHAMBMAYASIbHOMO
npeanpuHMmartens, umnoprtepa). B cnyyae HeucnosiHEHMA [JaHHOW 06A3aHHOCTM, a TaKXKe Mnpu
OTCYTCTBMM npogasua (M3roToBuTeNA, YMNONHOMOYEHHOW OpraHMsauMm WAM  YNOSHOMOYEHHOIO
WHAMBMAYANbHOIO MpeAnpuHUMaTENA, MMNopTepa) B MECTe HaxoXKAeHWsA noTpebutena AocCTaBKa U
(nnn) BO3BpPAT YyKasaHHbIX TOBAapPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3ToM npoaasel,
(nsrotoBuTENb,  YNO/JIHOMOYEHHas  OpraHMsauMa  WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHbIN
npegnpuHMmaTtens, MnopTep) o6s3aH BO3MECTUTb NOTPebUTENO pacxonbl, CBA3aHHbIE C AOCTaBKOM U
(nnun) BO3BPATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsBneHUsa NoTpebutenem TpeboBaHMI B OTHOLIEHWMM HEAOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEAYCMOTPEHHble cTaTbelr 18 HacToswero 3akoHa
TpeboBaHMA K NpoAaBLy (M3roTOBUTE/NIO, YNOJIHOMOYEHHOW OpraHM3auuMuM WM YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MNpPeAnpUHMMATENt0, MMNOPTEPY) B OTHOLIEHMM HEAOCTATKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TEYEHME rAPaHTUMHONO CPOKa MM CPOKa FOAHOCTY.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHWN TOBApPOB, Ha KOTOpPble rapaHTUNHbIE CPOKU WU CPOKM FOAHOCTU HE YCTAHOB/IEHDI,
notTpebuTtenb BnpaBe NPeabABUTL YKasaHHble TPeboBaHMA, eCAN HeZOCTAaTKM TOBapoB OOHApYKeHbl B
pa3yMHbI CPOK, HO B Npegenax AByX JIeT CO AHA nepenayn ux notpebutento, ecnm 6onee anntenbHble
CPOKM He YCTAHOB/IEHbI 3aKOHOM MAWN AOTOBOPOM.

(n. 1 B8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero cnybbl MCUMCAAETCA CO AHA Nepenayu ToBapa
notpebutento, ecan WHoe He npeaycMOTpPeHO JoroBopom. Ecan peHb nepefayn  yCTaHOBMUTH
HEBO3MOXHO, 3TN CPOKU UCYUCNAIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce30oHHbIX TOBapoB (06yBM, oAexAbl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA

HaCTynJjeHnAa COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTyMJ/JeHMA KOTOPOro onpegensieTca COOTBETCTBEHHO



cybbektamm Poccuiickoit depepaumm mMcxoda M3 KAMMATUMYECKMX YC/AIOBUM MecTa HaxoXAeHus
notpebutenein.

Mpun npoaaxe ToBapoB Mo 06pasL,am, Mo NoyTe, a TaKkKe B CAyYaax, €C/IM MOMEHT 3aK/I0YeHUA
JOroBopa Kynau-npoga)kM M MOMEHT Mepegayn ToBapa NoTpebutento He COBMAZANOT, 3TU CPOKMU
NCYMUCNAIOTCA CO AHA [OCTaBKM ToBapa noTpebutento. Ecam notpebuten nuweH BO3MOXKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)KO3AeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM COOpPKEe, B HEM MMEIOTCA HeaoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKMX 0b6CToATeNnbcTB. ECNM AeHb 4OCTaBKM,
YCTaHOBKW, MOAKAtoYeHUA, COOpPKM ToBapa, YCTPAHEHUS 3aBUCALLMX OT MNpPoAaBLa OBCTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTeslb HE MOMET WCMOo/b30BaTb TOBAP MO Ha3HAYeHWo, onpeaenuTb
HEBO3MOXHO, 3TU CPOKMN UCHUCAAIOTCA CO AHA 3aKAOYEHMA AOrOBOPA KYNIM-NPOAAXKM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - DesepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

CpoK rogHOCTM TOBapa onpegensaeTca NepPMOAOM, UCHUCASEMbIM CO OHA M3FrOTOB/MIEHMA TOBapa, B
TeYyeHMe KOTOpPOro OH MPUIrofeH K WMCNO/b30BaHWIO, WAW AATOW, A0 HACTYNNEeHWA KOTOPOW TOBap
NPUroAEH K NCMOIb30BAHMIO.

MpoAoMKUTENbHOCTD CPOKA FOAHOCTM TOBapa [ALO/IKHA COOTBETCTBOBATb 06A3aTeNbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHbIe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMAEKTYIOLWME U3LENNA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKN HA KOMMIEKTYOWME U3AE/MA N COCTaBHbIE YaCTU UCUNCAAIOTCS
B TOM e NopAAKe, YTO U rapaHTUMHbIN CPOK Ha OCHOBHOM ToBap.

FapaHTUMHbIE CPOKM Ha KOMIIEKTylOWMe M34enns U COCTaBHble 4YacTWM ToBapa CuYMTaloTCA
paBHbIMW TAPaHTUIHOMY CPOKY Ha OCHOBHOE M34eNne, eCM MHOEe He YCTAaHOB/JEHO A0rosopom. B
C/ly4ae, ecM Ha KOMIJIEKTYIOWEEe M34enne W COCTaBHYK 4YacTb TOBapa B A0roBOpe YCTaHOB/EH
rapaHTUMHbLIA CPOK MeHbLUEN NPOAOIKUTENBHOCTM, YEM FapaHTUMHbLIA CPOK HAa OCHOBHOE u3aenuve,
notpebuTenb Bnpase NpeabasUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLErO U34enusa
M COCTAaBHOWM YacTW TOBapa, NpPU UX OOHAPYKEHUU B TeYEHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
usgenue, eciv MHOe He NpeayCMOTPEHO LOroOBOPOM.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOmnnekTywoolee  uv34enMe  YCTAHOB/AEH  rapaHTUMHbIA  Cpok  Bonbliei
NPOAOMKUTENbHOCTU, YEM FapPaHTUMHBIMA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpase NpeabABUTb
TpeboBaHMA B OTHOLWIEHWW HeAOCTAaTKOB TOBapa NpW YCAOBUM, UTO HEAOCTAaTKM KOMMJIEKTYIOLEro
nsgenma obHapy)KeHbl B TeYEHWe rapaHTMIAHOIO CPOKa Ha 3TO M3Aenne, He3aBUCUMMO OT UCTEYEHMUS
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, yKa3aHHble B HACTOALLE CTaTbe, fOBOAATCA A0 CBefeHMA noTpebuTtena B nHGopmauum
0 TOBape, NpeAoCTaBaAAEMOM NOTPeOUTENIO B COOTBETCTBMM CO CTaTbel 10 HacToALLero 3akoHa.

5. B cnyyanx, Korga npeaycMOTPEHHbI LOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NeT M HepoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem MNo UCTEYEHUM FAPAHTUMHONO CPOKA, HO B
npegenax AByx JeT, NoTpebutenb BhpaBe MNpeabsBWUTb NPOAaBUy (M3roToBuTento) TpeboBaHwWs,
npeaycMOTpeHHble cTaTbel 18 HacToAlero 3aKoHa, ecv AOKAXKET, YTO HEAOCTAaTKM TOBapa BO3HUKAU
00 ero nepezayun noTpebuTento am no NPUYMHaAM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifiBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBuTeNt0  (YNONHOMOYEHHOW  OpraHM3aumMm  UMAM  YNOJIHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeanpuvHMMmaTento, umnopTepy) TpeboBaHMe 0 6€3BO3ME3AHOM YCTPAHEHUM TaKUX HELOCTAaTKOB, eC/N
OOKAKET, YTO OHM BO3HUMKAW OO Nepenayun ToBapa NOTpebuTento MAn Mo NpUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb MNpeabABAEHO, €CAM HeAoCTaTKM ToBapa
ObOHApy)KeHbl MO WCTEYEeHUM [ABYX JeT CO AHA MepejayM ToBapa noTpebutento, B TeyeHue
YCTaHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TeyeHMe [ecATM NeT CO AHA nepejayn Tosapa
notpebutento B CcAyyae HeEYCTAaHOBAEHMA CPoOKa Ccayxbobl. Ecnm  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM [HelW CO [AHA ero npeabasaeHua notpebutenem wuam
06HapYKEeHHbIA MM HeaoCTAaTOK TOBapa ABAAETCA HeycTpaHMMbIM, noTpebutenb no ceoemy Bblbopy
BNpaBe npeabABUTb W3roToBUTEND (YNONHOMOYEHHOM oOpraHuMsaumMM WAM  YNOJHOMOYEHHOMY



WHAMBUAOYANbHOMY NPEeANnPUHUMATENIO, UMNOPTEPY) WMHble NPeayCMOTPEHHble MYHKTOM 3 cTaTbun 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJIHOMOYEHHOM OpraHn3aumm
UAN YNOJIHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpUHMMATENO, MMMNOoPTEPY) M NoTpeboBaTb BO3BPATa
ynaa4YeHHOW AeHEXHOM CyMMb!.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotosutesnem (NpoaasLOM, YNOAHOMOYEHHOWN
opraHusaumein Mam ynoaHOMOYEHHbIM MHAMBMAYANbHbIM NPeanpUHMMaTENEM, MMNOPTEPOM)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecanm cpoK yCTpaHeHWs HepocCTaTKoOB ToBapa He onpegeneH B MNUCbMEHHOW ¢opme
cornaweHmem CTOPOH, 3TM HEeAOCTATKU [O0/KHbl OblTb YCTPaHEeHbl W3rotoBuTenem (NpoaaBLOM,
YNO/IHOMOYEHHOM OpraHM3aunen uAM YNOJHOMOYEHHbIM WHAMBMAYA/bHBIM MPeAnpUHUMATENEM,
MMMOPTEPOM) He3aMeaIUTENbHO, TO €CTb B MUHUMAbHbIA CPOK, OO BEKTUBHO HEOOXOAMMbIN ANs UX
YCTPAHEHUA C y4yeTomM O0O6blYHO npumeHAaemoro crnocoba. CpoK ycTpaHeHWa HeaOoCTaTKOB TOBapa,
onpegensiemMbln B TUCbMeHHOM Gopme cornalleHnemM CTOPOH, He MOXKET NPeBbILWaTb COPOK NATb AHEN.

B cnyyae, ecnn Bo BpemMs yCTpaHeHMA He0CTaTKOB TOBapa CTaHeT OYeBUAHbLIM, YTO OHM He byayT
YCTpaHeHbl B OnpeAeneHHbl COorfalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKHUUTb COrNalleHne o
HOBOM CPOKe YCTpaHEeHWs HegoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBUE HEOBXOAMMbBIX AN YCTPaHEeHMUsA
He[0CTaTKOB TOBapa 3anacHbIX YacTel (aeTaneit, matepranos), 060pya0BaHMA UM NOAOCOHbIE MPUYMHBI
He ABNAIOTCA OCHOBaHMEM /1A 3aK/II0UYEHUA COralleHUs O TaKOM HOBOM CPOKe M He ocBo60oXKAatoT oT
OTBETCTBEHHOCTM 3a HapylLeHMe CPoKa, onpeae/IeHHOro cornalleHMem CTOPOH NepBOHaYasbHO.

(n. 1 B8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWeEHMM TOBaApPOB [JIUTENbHOrO MNONbL30BaHMA W3rOTOBUTENb, Npodasel, Anb6o
YNONHOMOYEHHAA OpraHM3aumnsa UAM YNOAHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMaTENb 0653aHbl
npu npeabaBAeHUN nNoTpebutenem ykasaHHoro TpeboBaHUA B TpexAHEBHbIA CPOK 6e3Bo3me3aHo
npeaocTaBuUTb NOTPebUTEN0 Ha Nepuos PemMoHTa TOoBap AJIMTE/NIbHOro MNo/ib3oBaHUA, obnagatolimi
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMK, obecneumB AOCTaBKY 3a CBOM cuyeT. lNepeyeHb
TOBapoOB A/IMTE/NIbHOIO MONb30BaHMA, Ha KOTOpPble yKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTcs,
ycTaHasnmBaetca MNpasutenbcteom Poccuiickon deaepauuim.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMs HeAOCTAaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero npogsesBaeTca Ha
nepuvog, B TeYeHMe KOTOPOro TOBAp He WCMO/b30BascA. YKasaHHbIM Nepuos WMCYMCNSAeTcA Co AHA
obpalueHna notpebutens c TpeboBaHMem 06 yCTpaHEHUM HEAOCTAaTKOB TOBapa A0 AHSA Bbl4auyM ero no
OKOHYaHUKU pemoHTa. MNpun Bbigaye ToBapa M3roToBUTeNb (NpoaaBel, YNOJIHOMOYEHHas opraHu3auums
WUAN YNONIHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuHUMaTenb, MmnopTtep) obAsaH NpeaocTaBUTb B
nnMcbMeHHoM dopme noTpebuTento MHopmMmaLmio 0 gaTe obpaleHns noTpebutena c TpebosaHnem ob
YCTpaHEHUN OBHapyKeHHbIX MM He[OoCTaTKOB TOBapa, O AaTe nepefayn ToBapa noTtpebutenem ans
YCTPaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHWs HenoCTaTKoOB ToBapa C MX onucaHuvem, o6
MCNONb30BaHHbIX 3aMacHbIX YacTaAx (AeTansax, maTtepuanax) U o gaTe Bblgayu ToBapa noTpebutento no
OKOHYaHWUM YCTPaHEHUS HeaOCTaTKOB ToOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwu ycTpaHEHUN HeAOCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMM/EKTYIOWEro U3aenma unm
COCTaBHOW YaCTU OCHOBHOMO M3fE/MA, Ha KOTOPble YCTAHOB/EHbl rapaHTUMHbIE CPOKWU, Ha HOBble
KOMMN/EKTYlOLEee M3ZEeNMe WU COCTaBHYH YaCTb OCHOBHOrMO U34eNns YCTaHaB/AMBAETCA rapaHTUNHbIN
CPOK TOW e NPOAO/IMKUTENbHOCTU, YTO M Ha 3aMeHEHHble KOMMEKTYoWEee nUsgenme Uanm cocTaBHYH
YaCTb OCHOBHOIO W3A4E/MA, €C/IM MHOE He MNPeAycCMOTPEHO [A0roBOPOM, WM TFapaHTUMHBLIN CPOK
NCYMCNSAETCA CO AHA BblAauYuM NOTPebUTe N0 3TOro TOBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

CraTba 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae obHapysKeHUs noTpebutesnem HeAOCTAaTKOB TOBapa W NpenbsB/eHus TpeboBaHUs O



€ero 3ameHe npojasel, (M3roToBUTE/b, YMOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIN NpeanpuHMMaTeNb, UMMNOPTEpP) 0683aH 3aMeHUTb TaKoM TOBAp B TeYEHME CEMU HEN
CO AHA npeabsABAeHMA YyKasaHHoro TpeboBaHuMAa noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHUTENbHOM NPOBEPKM KayecTBa TaKOro ToBapa NpogaBuoM (M3roToBuTesem, YNoJAHOMOYEHHOWM
opraHusaumern WaM YnoJIHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTeNnem, MMNOPTEPOM) - B
TeyeHue ABaAUATV AHEN co gHA NpeabaBAEHNA YKa3aHHOTo TpeboBaHMs.

Echm y npogasua (M3rotoBuTeNs, YNONHOMOYEHHOW OpraHW3auMu WAM YNOJIHOMOYEHHOro
WHAMBUAOYANbHOTO NpeanpuHUMaTens, UmnopTepa) B MOMEHT NpeabaBaeHns TpeboBaHUA OTCyTCTBYyeT
Heobxo4MMbIA ONA 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb NpoBefeHa B TeyeHMe MecAua co AHA
npeabaBAeHNA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa M NPUMPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutena o
3aMeHe ToBapa NoA/NEXUT YA0BAETBOPEHMUIO MO €ro 3afBJEHUIO B CPOK, HEOBX04MMbIN ANA ovepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaWMOHbI, B CAyvae OTCYTCTBMA Yy Npoaasua (M3rotosutens,
YNONHOMOYEHHOW OpraHu3auMmM WANM  YNOJHOMOYEHHOMO WHAUBUAYANAbHOIO NpeanpuHUMATENs,
MMnopTepa) HeoH6Xo0AMMOro A1 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKazaHHOro TpebosaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu aHel, no TpebosaHMo notTpebutensa npoaasel,
(n3rotoBuTENb NMBO YNONHOMOYEHHAA OPraHU3auMA WAM  YNOJAHOMOYEHHbIA UMHAMBUAYANbHDbIN
npeAnpuvHMMaTENb) B TEYEHUE TPeX AHEWN CO AHA NpeabaBaeHMA TpeboBaHMA O 3amMeHe ToBapa 06A3aH
6e3B03Me34HO NpeaocTaBUTb NOTPeOUTEND BO BPEMEHHOE MO0/b30BaHWE HA Nepuof 3ameHbl ToBap
ONVUTENBbHOMO MONb30BaHWA, 06/MafatoWwmMii STUMM e OCHOBHbIMM MOTPEBUTENBCKMMM CBOMCTBaMM,
obecrneymB ero AOCTaBKY 3a CBOWM cyeT. ITO MPaBMAO He PaCNpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOpPbIX ONpesenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacTosAwWwero 3akoHa.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HEHaANEMKALLETO KAYeCcTBa A0KeH ObiTb 3aMeHEH Ha HOBbIV TOBAp, TO eCTb Ha TOBAp, He
6bIBLINY B ynoTpebneHum.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WMCUMCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
nortpebuTenio.

CraTbs 22. CpOKM yaoBAeTBOPEHUs OTAeNbHbIX TpeboBaHMi NoTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpebuTens o copasmepHOM YMEHbLIEHUN MOKYMNHOW LieHbl TOBapa, BO3MELLEeHUU
pacxo4oB Ha WcnpaBneHWe HeAOCTaTKOB TOBapa noTpebutenem wauM TPETbUM JINLLOM, BO3BpaTe
ynnayeHHOoM 3a ToBap AEHEXKHOMN CYMMbI, @ Tak:ke TpeboBaHMe 0 BO3MELLEHNMN YObITKOB, NPUUNMHEHHbIX
notpebutento BCAEACTBME MPOAAXKM TOBapa HeHag/exalllero Kadectsa /vMbo npeaoctaBneHus
HeHagne)auen nHpopmaunmy O ToBape, MOAJSIENKAT Y/AOB/NETBOPEHMIO MPOAABLOM (M3roToBUTENEM,
YMNO/IHOMOYEHHON OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBMAYANbHLIM MpeanpUHMMaTENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEW CO AHA NPeabAB/eHUA COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MNPOAaBuUa (M3roTOBWUTENA, YMNOJAHOMOYEHHOW OpraHWsauumM Muan
YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MNpeanpuHMMaTens, MMNopTepa) 3a MPOCPOYKY BbIMNOAHEHUA
TpeboBaHMIt NoTpebuTtens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeayCcMOTPeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHWE (3a4€epPrKKY BbIMONHEHMA) TpeboBaHMA MNOTPEOUTENs O NPefOCTaBNEHUM emy Ha
nepuos pemoHTa (3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roTOoBUTE/b, YMNOJHOMOYEHHas
OpraHM3aumna Uan yrnoJHOMOYEHHbIM UHAMBUAYANbHBIN NpeanpUHUMATENb, UMMOPTEP), AONYCTUBLLMIA
TaKMe HapyLleHWs, ynaaymBaeT NOTPeOUTENIO 3a KaXKabl AeHb NPOCPOYKM HEYCTOWKY (MeHto) B pasmepe
OZHOTO MPOLEHTA LieHbl TOBapa.
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenenseTcA, UCXOOA M3 €ro LeHbl, CyLLeCTBOBABLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTensa AOMKHO 6bl10 ObiTb  YAOBNETBOPEHO MPOAABLOM (M3roToBUTE/IEM,



YNO/HOMOYEHHOM OpraHM3aunen uAM YNOJHOMOYEHHBIM MHAUBUAYANbHbIM MNpPeanpUHMMATENEM,
MMMNOPTEPOM), B AeHb A0OPOBOJ/ILHOIO YA0BNETBOPEHUS TaKoro TpeboBaHMA UM B AeHb BbIHECEHUS
cyaebHoro pelwenus, ecnm TpebosaHne A06POBO/IbHO YA0BNETBOPEHO He Obino.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINoIHEHMA TpeboBaHMN NOTPebUTENA B CPOKU, NPeaYyCMOTPEHHble cTaTbaMuM 20 -
22 HacToAuwero 3aKoHa, noTpebuTenb BNpaBe Mo CBOEMYy BbIGOpy NpeabaBUTb MHble TpeboBaHuA,
YCTaHOBNEHHble cTaTbei 18 HacToAlero 3akoHa.

Cratba 23.1. [locneactBuMa HapylleHMA NpPoAaBLOM CpPOKa Mepeaayn npeasaputesnbHo
onfayeHHOro ToBapa notpebutento
(sBepeHa DepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kynau-npogaxu, npesycmaTtpuatowmii 06a3aHHOCTb NoTpebuTens npeasapuTeslbHO
ONIaTUTb TOBAp, A0/IXKEH coAepiKaTb YC/IOBME O CPOKE Nepesayn ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, NOMYYMBLUMI CyMMY MNpenBapuTesibHOM OnaTbl B onpeseneHHoOM
[OroBOPOM KyNAW-NPOLaXKM pasmepe, He UCNONHUA 0653aHHOCTb MO Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy Bnpase notpebosath:

nepesayun onjayeHHoro ToBapa B YCTAHOB/IEHHbIV MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTe/IbHOM ONiaThbl TOBapa, He NepeaHHOro NPoAaBLOM.

Mpu 3TomM noTpebutenb BrnpaBe MNOTPeboOBaTb TaKKe MOAHOIO BO3MELLEeHUA YObITKOB,
NMPUYMHEHHbIX eMy BCAeACTBME HapyleHMA YCTaHOBAEHHOrO [O0roBOPOM KyM/M-NPOAaKM CpoKa
nepefayun npeasapuTeNbHO OniavYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOTO AOFOBOPOM KYyMAW-NPOAaXKM CPOKa nepeaayun
npeasapuTesibHO OMaYeHHOro TOoBapa MOTPebuTento nNpodasel, ynaayMBaeT emy 3a Kaxapli AeHb
MPOCPOYKM HEyCTOMKY (neHu) B pasmepe MONOBMHbI MPOLEHTA CYMMbl MpeaBapuTesibHOM Onaathbl
ToBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOraa no A0roBopy Kynau-npogaxku nepegaya tosapa
notpebutento A4omKHa 6biia 6biTb OCYLWLECTBAEHA, A0 AHA Nepenayn ToBapa noTpebuTento A 4o AHA
yaosnetTsopeHusa TpeboBaHMA NoTpebuTena o Bo3spaTe eMy NpeaBapuUTesIbHO ynaaueHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycToMKM (NeHu) He MOMKeT MpeBbllaTh Cymmy
npeggsapuTesIbHOM OnaTbl TOBapa.

4. TpeboBaHWA NOTpebUTens o Bo3BpaTe yniayeHHOoMN 3a TOBAap CYMMbl M O MOJIHOM BO3MELLEHUM
yObITKOB MOANENKAT YAOBNETBOPEHUIO MPOLABLOM B TEYEeHWe LeCATU AHEN CO AHA MpeabABieHUs
COOTBETCTBYHOLLErO TPEOOBAHMS.

5. TpeboBaHuAa nNoTpebutens, yCTaHOBMEHHble MYyHKTOM 2 HAcTOAWElN CTaTbW, He noafieXar
YAOB/IETBOPEHUIO, €C/IM MpOAaBel, [AOKaXKeT, 4YTO HapylleHWe CPOKOB nepegayu notpebutento
npeggsapuTesIbHO OMJIAYEHHOro ToBapa MPOW3OLW/O BCAEACTBUE HEMPeoAOo/IMMONM CU/bl UK MO BUHE
nortpebutens.

Cratbsi 24. Pacyetbl c noTpebutenem B cayyae NpUoObpeTeHuss MM TOBapa HEHAA/IeXKallLero
KauyecTea

1. Npun 3ameHe ToBapa HeHaA/IeXKalllero KayecTBa Ha TOBap 3TOM Ke MapKK (3TUX XKe MOoLEeNU U
(nnun) apTrKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAMUTCA.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpwn 3ameHe ToBapa HeHAA/IeXKaLLEro KayecTBa Ha TaKOW »Ke ToBap APYrol mMapku (mogenu,
apTUKyNa) B C/lydae, ec/iv LLeHa ToBapa, NOANIEXKaLLEero 3aMeHe, HUMKe LLeHbl ToBapa, NpeaoCcTaBAeHHOro
B3aMeH, NoTpebuTenb JOMKEH AONAATUTL PA3HULY B LieHaX; B CyYae, eC/v LieHa ToBapa, Noa/ieKallero
3amMeHe, Bbllle UeHbl TOBapa, NpPefoCTaBAEHHOrO B3aMeH, pasHMUA B LLEHax BbINA3a4YMBAETCA
notpebutento. LleHa ToBapa, nognexallero 3ameHe, onpeaenseTcs Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noOTpebuTens He yAOBNETBOPEHO MPOAABLOM, LleHAa 3aMeHAeMOoro ToBapa W UeHa
nepesaBaeMoro B3aMeH TOBapa ONPeAensaloTcA Ha MOMEHT BbIHECEHMA CYAOM pPelleHUs O 3aMeHe
TOBapa.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)



3. B cnyyae npegbasneHna notpebutenem tpeboBaHMA O COPasMEPHOM YMEHbLIEHUWN MOKYMHOM
LUeHbl TOBapa B pacyeT MPUMHMMAETCA LeHa ToBapa Ha MOMEHT MpeabsABAeHMA noTpebutenem
TpeboBaHMA 06 yLeHKe UK, ecin OHO A0OPOBO/IbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M
peLeHns 0 COpasMePHOM YMEHbLUEHUW MOKYMHOM LLEHbI.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BOo3BpaTe TOBapa HeHaA/1eXalllero Kayecrtsa notpebuTtens Bnpase TpeboBaTb BO3MELLEHNS
pa3sHULbl MeXAay LLeHOM ToBapa, YCTAaHOB/JEHHOM AOrOBOPOM, U LEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pPOBONLHOIO YA0BNETBOPEHUA TaKOro TpeboBaHMa Unn, ecnm TpeboBaHue A0OPOBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3akoHOM oT 17.12.1999 N 212-93, B pea. desepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae BO3BpaTa TOBapa HeHageXalLero Kayecrtsa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BPALLAETCA yN/ayeHHana 33 TOBAP AEHeXHadA Cymma B pa3mepe MOralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MELLAeTCs MN1aTa 3a NpeAocTaBaeHMe KpeaunTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaANENKALLEro KavyecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6a3aH BO3BPATUTb NOTPEOUTEND YNNAYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb YMNiavyeHHble NoTpebuTenem NpoLeHTbl U UHbIE NAATEXM
no Aorosopy NoTpebutenbckoro KpeguTa (3anma).

(n. 6 BBeaeH ®egepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

Cratbsa 25. MNpaBo notpebutens Ha o6MeH ToBapa HaA/1eXKallero Kavecrsa

1. MNoTpebutenb BnpaBe O0OMeHATb HEMPOAOBOJ/ILCTBEHHbIM TOBAp HaANEXKaALLEro KayecTBa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT TOoBap Obln NPUOBpPETEH, eC/IM YKa3aHHbIA TOBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMAEKTALUN.,

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MeeT NpaBo Ha 0OMeH HEMPOLOBO/ILCTBEHHOTO TOBapa HaA/eXalLero KayecTea B
TeyeHue YeTbipHAAUATU AHEN, He cYUTasa 4HA ero NOKYMNKu.

ObmeH HenpogoBO/ILCTBEHHOrO TOBapa HaAJ/IeXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero TOBapHbIN BMA, NOTpebuUTenbCckne CBOMCTBA, NJAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMeeTCs TOBapHbIN YEeK UM KacCoBbI YeK MO0 MHOM NOATBEPKAAOLLNIA
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTcyTcTBMe y NoTpebuTens TOBAapHOro YeKa MM KacCOBOrO Yeka
n1Mbo MHOro NoATBEPKAAIOLErO ONNATY TOBapa AOKYMEHTA He /IMLIAEeT ero BO3MOMXKHOCTM CCbINATbCA Ha
CBMAETENbCKME MOKa3aHus.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Moasexalnx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaeTtca MNpaButenbctBom Poccuiickoit ®epepavmu.

2. B cnyyae, ecnm aHaNoOrnMYHbIN ToBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpaleHna notpebutens
K npoAasLy, noTpebuTenb BNpaBe 0TKa3aTbCA OT UCNOSHEHMA AOFOBOPaA KyNAM-Npoaaxu n notpebosatb
BO3BpaTa YN/jaa4yeHHOM 3a yKa3aHHbIM TOBap AeHeXHon cymmbl. TpeboBaHMe noTpebutena o so3spaTe
yNIQa4YeHHOM 33 YKa3aHHbIN TOBap AEHEXHON CYMMbl NOANEKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
€O AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ nNpoaaBLOM OBMeH TOBapa MOXKeT ObiTb MpeasyCMOTPEH npu
NOCTYN/IEHWN aHANOrMYHOro TOoBapa B Mpogaxky. [poaaseu, 0b6A3aH He3lameaUTENbHO COOOWMTL
noTpebuTento o NOCTyN/JeHUM aHANOrMYHOrO TOBapa B MPOAaKY.

(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatmnna cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-P3.

CraTbf 26.1. [JMCTaHLMOHHbIN cnocob npogakm ToBapa
(eBegeHa depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

1. [loroBOp PO3HWYHOW KyM/AU-NPOAAXKU MOXKET ObiTb 3aK/0YEH Ha OCHOBAHUWM O3HAKOMJIEHUS



notpebuTtens c NpeanoXeHHbIM NPOAABLLOM OMMCAHMEM TOBapa NOCPEACTBOM KaTasioroB, NMPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPe/CTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3U U APYIMX) MU UHBIMU
WCKNOYAOWMMM BO3MOXKHOCTb HEMoCPeACTBEHHOTO O3HAKOMJIEHMA NoTpebutens ¢ ToBapom nbo
06pasuom ToBapa MpU 3aK/OYEHMM TaKoro A0roBopa (AMCTAaHUMOHHLIA cnocob npoaaxku ToBapa)
cnocobamm.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuom [0 3aK/JOYEeHWA [OOroBopa AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauusas o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapa, 06 aapece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roTOB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMEHOBAHWWU (HaMMeHOBaHWW)
npogasua (M3rotoBuTens), o LeHe M 06 ycnoBuax NpuobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKe
CNy0bbl, CPOKE FOAHOCTU U FaPaHTUMHOM CPOKe, O NOPAZKE ONaTbl TOBApa, a TAKXKe O CPOKe, B TeYEHUE
KOTOPOTro AENCTBYET NPeAsIorKeHNE O 3aKA0YEHNUN AOroBOpa.

3. MoTpebuTento B MOMEHT A0OCTaBKM TOBAapa A0/XKHA 6bITb B NMCbMEHHOM dopMe npeaocTaBaeHa
MHbOpMaUMa o ToBape, NpPesyCcCMOTpeHHas cTaTbelt 10 HacToAwero 3aKoHa, a TakXe NpeaycMoTpPeHHan
NYHKTOM 4 HacTosLel cTaTbl MHPOPMaLLMA O NOpALKE U CPOKax BO3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe OTKasaTbCA OT ToBapa B A0boe Bpems 4O ero nepefayu, a nocse
nepenayn ToBapa - B Te4EHWE CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopALKe M CPOKax BO3BpATa TOBapa HaZNeXalLero Kayectsa He
6blna npepocTaBseHa B MUCbMEHHON ¢opme B MOMEHT A0CTaBKM ToBapa, noTtpebutenb Bnpase
OTKa3aTbCA OT TOBApa B TEYEHUE TPexX MecALLEB C MOMEHTa Nnepesayn Togapa.

Bo3BpaT ToBapa Hag/leXKalLero KayecTBa BO3MOMKEH B C/lydae, €C/IM COXPaHEeHbl ero TOBapPHbI
BMA, NOTPEOUTENbCKME CBOWCTBA, @ TaKKe [AOKYMEHT, MOATBEP:KAALWMM GAKT M YCI0BUA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBMEe Yy noTpebuTens AOKYMeHTa, nogreepxpatowero ¢GakT u ycnosus
MOKYMKW TOBapa, He /IMLIAET ero BO3MOMKHOCTU CCblaTbCA HAa ApPyrue A0KasaTeNbCcTBa NpuobpeTeHmn
TOBapa Y AaHHOro npoaasua.

MNoTpebutenb He BMApaBe OTKA3aTbCA OT TOBapa HAA/eXallero KayecTBa, MMEIOLWEro
WHOMBUAOYANbHO-ONPeAeieHHble CBOWMCTBA, €CAM  YKa3aHHbI ToBAap MOXeT OblTb MCMNo/b30BaH
NCKAOUMTENIbHO NPpMOobpeTatoWmMM ero notpebutenem.

Mpu oTKase noTpebuTens OT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHENKHYIO CyMMY,
yniayeHHylo notpebutenem no AOroBopy, 3a WCKAOYEHMEM pPacXodo0B MPOAABLA Ha AOCTaBKY OT
notpebutens BO3BPALLEHHOrO TOBapa, He NO3gHee Yem 4yepes3 AecATb AHEN CO AHA npeabABAeHMA
notpebutenem cooTBeTCTBYOWEro TpeboBaHuA.

5. MocneactsuA Npoja)kM ToBapa HEHaA/ieXKalllero KavecTBa AMCTaHLMOHHbIM  crocobom
NpoAaXu ToBapa YCTAHOB/IEHbI MOJIOKEHUAMM, NPeAYCMOTPEHHbIMU cTaTbAMM 18 - 24 HacToALlero
3aKoHa.

CraTba 26.2. pasuna NpogaxKu oTAeNbHbIX BUAOB TOBApOB
(eBegeHa denepanbHbim 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npofaxkn oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAMBatoTcA lMpaBUTensCcTBom Poccuiickon
depepaunm.

nasa lIl. SALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINONHEHUU
PABOT (OKA3AHUU YCNIYT)

CraTbs 27. CpOKM BbINOJIHEHMA pPaboT (OKa3aHUA ycayr)

1. WcnonHuutenb o6A3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBnIammn BbIMOJAHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHWA OTAe/bHbIX BUAOB yCayr)
W OOTrOBOPOM O BbIMOSHEHUKM paboT (oKkasaHuK ycayr). B gorosope o BbinosiHeHUM paboT (oKasaHuu
YCAYT) MOKET MpeaycmMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHMA yCayrn), eciu yKasaHHbIMK
npaBuiamnM OH He MNpeayCMOTPEH, a TaKXe CPOK MEeHbLIEN MNPOAO/IKUTE/IbHOCTM, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. Cpok BbINONHEHMA paboTbl (OKa3aHMA YCAYrn) MOKET onpeaenatbcAa gatoi (nepuogom), K



KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHUE paboTbl (OKasaHue ycayru) uam (1) gatoi (nepuogom),
K KOTOPOW MCNONHUTENb AOMKEH NPUCTYNUTD K BbINOJHEHUIO PaboTbl (OKa3aHMto ycayru).
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ec/iv BbINOJIHEHWE PaboTbl (OKa3aHWe yCyrM) OCyLLecTBASETCA No YacTAM (LOCTaBKa
nepuoaMyeckon nevyaTn, TeXHUYECKoe 06CayXKUBaHME) B TeyeHMe CpoKa AeicTBMA [Aorosopa o
BbINOJIHEHUN paboT (oKasaHuW ycayr), AOJIKHbI MNPeAyCMaTPMBATLCA COOTBETCTBYIOWME CPOKM
(nepuoapl) BbINONHEHUA TaKMX paboT (OKaszaHuA ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPeaycMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).

(n. 3 BBepeH ®enepanbHbiMm 3aKoHOM 0T 17.12.1999 N 212-03)

Cratbs 28. MNocneacTsna HapyLeHUa UCNONHUTENIEM CPOKOB BbINOJIHEHMSA PAaboT (OKa3aHuA ycayr)

1. Ecam ucnonHuTeNb HapyLWKA CPOKM BbINOJHEHUA PaboTbl (OKa3aHMA YCaYrn) - CPOKM Havana u
(nnn) oKoHUYaHKUA BbINOIHEHMA PABOTbI (OKa3aHUs ycayr) u (Man) NPoMeKYTOUHbIE CPOKM BbINOJHEHUA
paboTbl (OKa3aHUA yCAyrM) WamM Bo BPEMA BbINOJHEHUA PaboTbl (OKa3aHWUA YCAYrM) CTano OYEBUOHbLIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTpebuTenb No cBoeMy Bbibopy Brnpase:

(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

Ha3HA4YUTb UCMOJTHUTENIO HOBbIV CPOK;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbINOMHEHWE pPaboTbl (OKasaHuWe ycayrn) TPETbUM JIMUAM 33 PasyMHYI0 LUEHY Wau
BbINOJIHUTbL €€ CBOMMMW CUNAMM M NOTPebOBATb OT UCMNOJIHUTENA BO3MELLEHMA MOHECEHHbIX PAaCX040B8;

noTpeboBaTb YMEHbLLEHUSA LIeHbI 33 BbINOJIHEHME PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCNOJIHEHUSA AOrOBOPA O BbIMNOJAHEHWUW PaboTbl (OKa3aHUK ycayru).

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb BnpaBe NoTPeboBaTb TaKKe MOJSIHOrO BO3MELLEHMSA YObITKOB, MPUUYNHEHHBIX EMY B
CBA3W C HAapyLEHMEM CPOKOB BbINOJIHEHUS PaboTbl (OKa3aHMA yciyru). YObITKM BO3MELLAOTCA B CPOKU,
YCTaHOB/IEHHbIE A1 YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTesIeM HOBble CPOKWM BbINOJHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B JOFOBOPE O BbINOJHEHUMN PaboTbl (OKazaHUKM ycayrm).

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpoOCpoYKM HOBbIX CPOKOB MOTPebuTenb Bnpase MNpeabABUTb WMCMNOJHWUTEND WHble
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToALeln cTaTbu.

3. LleHa BbINO/IHEHHOM PaboTbl (OKa3aHHOW ycayru), BO3BpaLLaemas NoTpebuTento Npu oTkase ort
UCMOJIHEHNA [0roBOpa O BbINOJHEHUM pPaboTbl (OKas3aHWWM yCAyrK), a TaKXKe yuuTbiBaemas npu
YMEHbLUEHUWN LEeHbl BbINOJHEHHOM pPaboTbl (OKasaHHOM ycayru), onpepenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu OTKase OT UCMOJIHEHUA AOrOBOPa O BbINOJAHEHUU PAabOTbl (OKa3aHUK YCAYrvn) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbINOJHEHUA PaboThI
(oKkasaHuMa ycnyru), a TakKe naaTbl 32 BbINOJIHEHHYIO PaboTy (OKasaHHYK ycayry), 3a UCKAOYEHUEM
cnyyasn, ecnm notTpebuTenb NPUHAN BbINOJHEHHYO PaboTy (OKa3aHHYto ycayry).

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63au, McKNoYeH. - esiepanbHblid 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapylleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHMA ycayru) uam
Ha3HaYeHHbIX NOTPebUTesIeM Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONAHUTENb
yniaunsaeT noTpebuTento 3a Kaxapli AeHb (Yac, eciv CPOK onpegenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHio) B pasmepe Tpex MPOLEHTOB LLEHbl BbINOJHEHUA paboTbl (OKasaHMA YCAyru), a ecnu LeHa
BbIMNO/IHEHUA pPaboTbl (OKasaHWA ycayrn) AOrOBOPOM O BbIMOJIHEHWMM PaAboOT (OKasaHUWM yCayr) He
onpeneneHa - obuwel LeHbl 3aKasa. [loroBOpom O BbINOAHEHMM PABOT (OKasaHWWM ycayr) mexay
noTpebutenem u UCNoONHUTENIEM MOXKET BbITb YCTaHOB/IEH B0/1e€ BbICOKMIA pasmep HeYCTOMKK (MeHu).

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
HeycTtoiKka (neHsa) 3a HapyweHMe CPOKOB Hayasa BbIMOJIHEHWUA PaboTbl (OKasaHMA yciyru), ee



STana B3bICKMBAETCA 3a KawAapld OeHb (4ac, ecnm Cpok onpeaeneH B Yacax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHWA ycayrn), ee 3Tana WAM NpeabsaB/eHUs noTpedbutenem
TpeboBaHUI, NPeAyCMOTPEHHbIX MYHKTOM 1 HacTosLLel CTaTbu.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB OKOHYAHMA BbINOJIHEHMA PaboTbl (OKasaHMA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHUA BbINONAHEHUA pPaboTbl (OKasaHMA ycayru), ee 3tTana WM MNpeabAsieHUA noTpebutenem
TpeboBaHUi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLLel CTaTbu.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

CymMma B3bICKaHHOM MOTpebuTenem HeycToMKM (NeHW) He MOXKET MPEeBbIaTb LEeHY OTAeNbHOro
BMAA BbINOMHEHUA paboTbl (OKasaHMA ycayrv) mam obulyto LeHy 3aKasa, ec/iv LLeHa BblIMNOJAHEeHUA
oTaenbHoro Buaa paboTbl (OKasaHMA ycnyru) He onpegeneHa AOrOBOPOM O BbINOJHEHUM pPaboTbl
(okaszaHuu ycnyru).

Pasmep HeycTOMKM (MeHW) onpepenseTca, UCXOAA M3 UEHbl BbINOJHEHMA PaboTbl (OKasaHWA
YCNyru), a eciv yKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLLeCcTBOBaBLUEN B
TOM MecTe, B KOTopom TpeboBaHme noTpebutena AoAKHO 6b110 6bITb YAOBAETBOPEHO UCTMONHUTENEM B
AeHb A06pPOBONMBHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WM B [eHb BblHECeHMA CcyaebHoro
peweHus, ecnn TpeboBaHue noTpebutena Ao06POBOABHO YA0BAETBOPEHO He Bbin0.

6. TpeboBaHUA noTpebuTens, ycTaHOBNEHHble MYHKTOM 1 HacToAwen cTaTbM, He nogjexar
YOOBNETBOPEHUIO, €C/IM  UCMOJMIHUTENb [OKaXeT, YTO HapylleHWe CPOKOB BbIMNOAHEHUA pPaboTbl
(oKasaHMs ycnyrmn) NnpomsoLwio BCAeaCcTBUE HENPEOAOIMMOM CUbI AW MO BUHE NOTpebutens.

Cratba 29. [llpaBa noTpebutens npu O0B6HAPYKEHUU He[OCTaTKOB BbINOJAHEHHOW pPaboThbl
(okasaHHol1 ycnyru)

1. NoTpebutens nNpu obGHapyKeHWUUM HeLOCTATKOB BbINOJAHEHHOM pPaboTbl (OKasaHHOW ycayru)
Brpase Nno CBoemy Bblbopy NoTpeboBaTh:

6€3B03ME34HOr0 YCTPAHEHWUS HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6€3B03ME34HOr0 M3roTOB/IEHUA APYrOW BEWM M3 O4HOPOLHOIro MaTepuasna TaKoro e KayecTsa
WA NOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3ToM NoTpebuTtenb 06A3aH BO3BPATUTL paHee nepesaHHyo
€My UCMOJIHUTENIEM BELLb;

BO3MeELLLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOJHEHHON pPaboTbl
(oKasaHHOM ycayrn) CBOMMM CUNAMM UAN TPETBUMU IULLAMM.

YposnetBopeHne TpeboBaHW noTpebutens o 6e3B03Me3AHOM YCTPAHEHMM He[OoCTaTKOB, 06
M3roTOB/NIEHWUM [OPYroli BEWM MWAM O MNOBTOPHOM BbIMOJHEHUM pPaboTbl (OKasaHWWM ycCayru) He
0cB0O6OXKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B POpMe HEeyCTOMKM 3a HapylleHWe CPOKa OKOHYaHMUA
BbINOJIHEHWUA PaboTbl (OKasaHuA ycayru).

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutensb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMS AOrOBOPA O BbINOJHEHUW PaboTbl (OKasaHMM
ycnyru) n notpeboBaTtb NOJHOrO BO3MELLLEHMA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OTOBOPOM
CPOK HeaoCTaTKM BbIMOJHEHHOW pPaboTbl (OKa3aHHOM yCAyrM) He yCTpaHeHbl MCNOAHUTENEM.
MoTpebutenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJSIHEHUSA AOrOBOPa O BbIMNOJAHEHUU PaboTbl (OKa3aHUK
ycnyru), ecam nm obHapy»KeHbl CyLLeCcTBEHHbIE HEAOCTaTKM BbINOAHEHHON PaboTbl (OKasaHHOM ycayru)
WK NHble CYLLLECTBEHHbIE OTCTYMNJIEHMA OT YC/IOBUIA AOr0BOPA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJSIHOrO BO3MELLEHMSA YObITKOB, MPUYNHEHHBIX EMY B
CBA3WM C HeAOCTaTKamMM BbINOJHEHHOM PaboTbl (OKasaHHOWM ycayru). YObITKM BO3MELLAIOTCS B CPOKW,
YCTaHOB/IEHHbIE 411 YA0BNETBOPEHMA COOTBETCTBYHIOLWMX TpeboBaHUI noTpebutens.

2. LleHa BbINO/IHEHHOM PaboTbl (OKa3aHHOW ycayru), BO3BpalLaemas NoTpebuTento Npu oTkase ot
UCMOJIHEHUA [0roBOpa O BbINOJHEHUM pPaboTbl (OKas3aHWWM yCAyrK), a TaKXKe yuuTbiBaemas npu
YMEHbLUEHUN LEeHbl BbINOJHEHHON pPaboTbl (OKasaHHOM ycayru), onpegenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)



3. TpeboBaHMA, CBA3aHHblIe C HeAOCTaTKaMM BbINOJAHEHHOM paboTbl (OKa3aHHOW ycayru), moryt
6bITb NPeAbABNEHbI NP MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCYIK) UM B XOLE BbINOJIHEHUA
paboTbl (oKasaHua ycayrn) nmMbo, ecanm HEeBO3MOXKHO OOHApYKWUTb HeZOCTaTKU MNpU  NPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebuTteno BnpaBe NpeabABAATb TpeboBaHMWA, CBA3AHHbIE C HEAOCTATKAMW BbINOJHEHHOWM
paboTbl (OKa3aHHOM ycayrun), ecin OHWM OBHApYKEHbl B TeYeHWe TapaHTMIAHOro CPoKa, a Mpu ero
OTCYTCTBMM B pasyMHblA CPOK, B npegenax ABYX /JET CO AHS MPUHATUS BbINOJHEHHOW pPaboTbl
(oKkasaHHOM ycnyrM) uaM NATM NeT B OTHOWEHMM HEeAOoCTAaTKOB B CTPOEHWW U MHOM HeABUNKMMOM
UMmyLecTse.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHutenb oTBeYaeT 3a HeJoCTaTkM paboTbl (ycnyrn), Ha KOTOpyH He YyCTaHOBNEH
rapaHTUMHLIA CPOK, ecnu NoTpebuTenb AOKaXKeT, YTO OHM BO3HUKAM [0 ee MPUHATUA UM WAM NO
NPUYMHAM, BO3HUKLIMM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYH YCTAHOBNEH FAPaHTUIAHBIA CPOK, WMCMOAHUTE/b
OTBEYAET 33 ee HeAOCTaTKM, eCIN He AOKAXKET, YTO OHM BO3HWMKAW nocne NpuHATUA paboTol (ycayrm)
notpebutenem BCAEACTBME HapPyLWEHUA MM MpPaBUA WUCMNOMb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUMN TPETbUX JIULL USIU HENMPEOA0/IMMOMN CUABI.

(n. 4 BBepeH ®epepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Koraa npefycCMOTPEHHbI AOrOBOPOM rapaHTUMHBIA CPOK COCTaBAAET MeHee ABYX
NneT (NATU NeT Ha HeABMKMMOE MMYLLLECTBO) U HEAOCTATKU PaboTbl (YC/yrn) obHapy»KeHbl NnoTpebuTtenem
Mo UCTEYEHUWN rapaHTUMHOrO CPOKa, HO B NMpegenax AByX NeT (NATU NIeT Ha HeABMMKMMOE UMYLLECTBO),
notpebuTtenb BnpaBe NpeabaABUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLeN CTaTbM, ec/un
OOKAXKET, YTO TAaKMe HeAOoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HMKLIWM [0 3TOrO MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyru) noTpebutens Brnpase
npeabaABUTL UCMNONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPAaHEHUW HEeLOCTAaTKOB, €C/IM LOKAMKET,
YTO HEZO0CTAaTKM BO3HUKAM A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayrn) nam no npuyYnMHam, BO3HUKLWINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET ObITb NPEeAbABNEHO, €CN TaKUe HegZoCTaTKM OOHapyKeHbI
No WCTeYEeHUM ABYX feT (MATU NEeT B OTHOLWEHUM HEeABUNKMMOINO MMYLLECTBA) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), Ho B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (yciyru) cpoka
cny0bl MAN B TeYeHMe AecATU NIeT CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrm) notpebutenem, ecnm
CPOK cnybbl He ycTaHoBneH. Ecav aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALATU AHel
CO OHA ero npeabABieHUA NOTpebuTenem uam obHapyKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAaHUMbIM,
notpebutenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEMO YMEHbLUEHUA LIeHbl 33 BbINOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MeELLLEHMA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJHEHHON pPaboTbl
(oKazaHHOM ycayrn) CBOMMM CUNAMM UAW TPETBUMM IMLLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboTbl (OKa3aHWM yCayrn) U BO3MeELLEHMUSA
ybbITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpoKM yCTpaHeHMs He40CTAaTKOB BbINOAHEHHOM paboTbl (OKasaHHOM ycayru)

Hepoctatkn pabotbl (ycnyrv) AonXHbl 6biTb YCTPaHEHbl UCNOAHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbIN NnoTpebutenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, UcKNoYeH. - desiepanbHblii 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbIN noTpebuTenem CPoK yCTPaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B AoOrosope
WA B WHOM MNOAMWUCbIBAEMOM CTOPOHAaMW [OKymeHTe /nMbo B 3aABAEHWM, HanNpaBAEHHOM
noTtpebuTenem UCNONHUTENIO.
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbe CPOKOB YCTPAHEHWs HepoCTaTKoB



BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCMONHUTENb YNauMBaeT NOTPEOUTENIO 3a KaxKabl AeHb
NPOCPOYKMN HEYCTOMKY (NEHL0), pa3mep U NOpALOK UCHUCIEHMA KOTOPOK onpeaenatoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTby 28 HacToAW,Eero 3akoHa.

B cnyyae HapyleHMa yKa3aHHbIX CPOKOB NOTpebutenb BnpaBe NpeabABUTb UCMOAHUTENIO UHblE
TpeboBaHMA, NpesyCMOTPEHHbIe NYHKTaMK 1 1 4 cTaTbh 29 HacToALLEero 3aKoHa.

Cratba 31. CpokuM yaoBAeTBOpPEHMA OTAENbHbIX TpeboBaHMN NnoTpebutens

1. TpeboBaHua noTpebuTens o6 ymeHbLIEHUWU LeHbl 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo
YyCNyry), o BO3MELLEHUN PACXOAO0B MO YCTPAHEHWIO HeAOCTAaTKOB BbIMOJIHEHHOM pPaboTbl (OKa3zaHHOWM
YCNYrn) CBOMMM CUAAMWU UAK TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoW 3a paboTy (ycayry)
OEHEXHOW CYMMbl U BO3MELLLEHUWN YObITKOB, MPUYMHEHHDIX B CBA3M C OTKA30M OT UCNOJIHEHMA A0r0BOPa,
npeaycMmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamum 1 n 4 ctatbu 29 HacToAwero 3akoHa, noasekar
YO0BNETBOPEHMIO B AECATUAHEBHDIM CPOK CO AHA NPeabABAEHUA COOTBETCTBYOLWEro TpeboBaHums.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA notTpebutena o 6e3B03ME3LHOM W3rOTOBAEHMU APYFOM BelM M3 OAHOPOAHONO
MaTepunana TaKoro e KayecTBa MAM O NOBTOPHOM BbIMOAHEHUN PaboTbl (OKa3aHUKU yCayrv) noanexar
YO0BNETBOPEHMIO B CPOK, YCTAHOB/IEHHBIN AR CPOYHOrO BbINOAHEHUA paboTbl (OKa3aHMA ycayru), a B
C/ly4ae, ecNM 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN OTOBOPOM O BbINOJHEHUU PabOTHI
(okaszaHuK ycnyrun), KoTopsbii 6bl1 HEHAZNEXKALLLE UCMOHEH.

3. 3a HapyweHne NpeaycMOTPEHHbIX HacTOALEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAE/NbHbIX
TpeboBaHMiN noTpebuTens MUCNOAHUTENb YNAa4yMBaeT MNOTPebUTento 3a KaXAabld AeHb MNPOCPOYKMU
HeyCTOWKY (MeHto), pasmep U NOPSAOK UCHUCAEHUSA KOTOPON ONPeaenstoTca B COOTBETCTBUM C NMYHKTOM
5 cTatbu 28 HacTosALlero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToALWEeN CTaTbM, NoTpebuTenb BNpase
npeabsaBUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbk 28 1 nyHKTamm 1 u
4 ctaTbu 29 HacToALero 3aKoHa.

Cratba 32. MMpaso noTtpebutena Ha OTKas OT MCMNOJHEHMA [0roBopa O BbIMNOAHEHUM paboT
(okaszaHuu ycnyr)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

nOTp66VITe.ﬂb Bnpase OTKa3aTbCA OT WUCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUNU pa60T (OKa3aHMM
ycnyr) B ntoboe BpemMmAa npu ycanosunn onnatbl NCNONHUTENIO d)aKTI/I"IECKM NOHECEHHbIX MM pacxonos,
CBA3AHHbIX C UCMOIHEHMEeM 06A3aTeNbCTB No AaHHOMY 00roBopy.

CtaTba 33. CmeTa Ha BbIiNnosHeHWe paboTbl (OKa3aHuWe ycayru)

1. Ha BbinosHeHne paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW A0roBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBEpAan UAK NpubaM3nTeNbHaA CMeTa.

CocraBneHue Takoi cMeTbl o TpeboBaHMIO NOTpebUTens MAM UcnoNHUTeNa oba3aTeNbHoO.

2. UcnonHutens He Bripase TpeboBaTb yBe/NMYEHUA TBEPAOW CMETbl, a notpebutenb - ee
YMEHbLIEHNA, B TOM u4YMCNe B C/lyyae, KOrAa B MOMEHT 3aK/loYeHMA [0rosopa WCKAlouvanach
BO3MOKHOCTb NPeAyCcMOTPETb MO/HbIN 06bem NoaierKalmx BbINoAHEHMIO paboT (OKa3aHUIo ycayr) nnm
HeoBX0AMMbIX A1 3TOr0 PacXo0B.

UcnonHutens umeeT npaBo TpeboBaTb YBE/MYEHUA TBEPAOA CMETbl MNPU  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanos M 060pYyA0BaHUA, NPeAOCTaBAAEMbIX UCMONHUTENEM, a TaKKe
OKa3sblBaeMblX €My TPETbUMM NIMLAMMN YCAYr, KOTOPOE Henb3A 6biN0 NPeayCMOTPETb NPU 3aKUYEeHUN
gorosopa. Mpu oTKase notpebuTtens BbINOJHWUTL 3TO TpeboBaHME MCMONHUTENbL BNpPaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeObXOAMMOCTb  BbIMOJAHEHUA  AOMOJIHMTENbHbIX paboT (oKasaHuA
AOMOMHUTENbHbIX YCAYT) U NO 3TON MPUYUHE CYLLECTBEHHOrO NPeBbieHns NPUBAN3UTENLHON CMETbI,
ncnosHuTenb 06s83aH CBOEBPEMEHHO npeaynpeanTb 06 stom notpebutens. Ecam notpebutens He aan



cornacme Ha npesblWeHWe NPUBAN3UTENBHON CMETbI, OH BNpPaBe OTKA3aTbCA OT UCMOJHEHUA AOroBOpa.
B aTOM cnyy4ae MCnonHUTeNb MOXKET TpeboBaTb OT NOTPebuTena ynnatbl LeHbl 32 BbINOAHEHHYO paboTy
(okasaHHyto ycayry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeguswnii  notpedbutens o HeobxogmMmocTm
npesblWeHna NpubansnMTenbHo cmeTbl, 06A3aH UCNOAHUTL AOFOBOP, COXPaHAA MpPaBO Ha onnaty
paboTbl (ycnyru) B npegenax npubaMsnTesIbHOM CMeTbI.

(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratba 34. BbinonHeHMe paboTbl U3 MaTepuana UCNONHUTENA

1. icnonHutens 06A3aH BbINOAIHUTL PaboTy, onpeaeneHHy A4OrOBOPOM O BbINOJHEHUU PaboThl,
13 CBOEro maTepuana U CBOMMM CPpeaCcTBaMM, eC/iM MHOE He NPeayCMOTPEHO A0roBOPOM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb, npepocTaBuMBLLMIA  MaTepuan ANA  BbINOSHEHMA pPaboTbl, OTBeyaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasuaam o6 OTBETCTBEHHOCTM MPOAaBLa 3a TOBapbl HeHaA/eXKallero
KayecTBa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCnonHUTeNa onaadymBaeTca notpebutenem npu 3akaYeHMM YKa3aHHOTo A4orosopa
NOSIHOCTbIO MAM B pasmepe, YyKasaHHOM B [0OroBope O BbINOJAHEHMM pPaboTbl C YC/NOBUEM
OKOHYaTeNIbHOro pacyeTa Npu NoJiydeHur noTpebutenem BbIMOAHEHHOW UCMONAHUTENEM pPaboTbl, ecan
WMHOW NOPAAOK pacyeToB 3a MaTepunan UCNONHUTENA He NPeayCMOTPEH COrnalleHMem CTOPOH.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cay4aax, npeayCMOTPEHHbIX AOrOBOPOM O BbINOIHEHUM pPaboTbl, MaTepuan MOMKeT BbiTb
npeaocTasneH UCNoaHWTeNnem noTpebutento B Kpeaut. [locneadylouiee M3MEHeEHME  LieHbI
npeaocTaBAeHHOro B KPeaUT matepuana UCNONHUTENA He BiedyeT 3a coboi nepepacyeTa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNOAHUTENA U HeobXxoAuMble ANA BbiNoAHeHMA paboTbl TEXHUYECKUE CPeacTsa,

WMHCTPYMEHTbI U NpoYee AOCTaBAAIOTCA K MECTY BbINOJHEHMA paboT UCNONHUTENEM.

KoHcynbTaHTlAOC: NpuMeyaHme.

O NpvMeHeHUW MONOXKEHWUI CTaTbM 35 K OTHOWEHMAM MO AOroBOpPY, CBA3AHHOMY C OKasaHuMeM
YCAYT N0 XMMUYECKOMN YUCTKE M34enunin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTtba 35. BbinosHeHWe paboTbl U3 maTepuana (c Bellbio) notpebutens

1. Ecnv paboTa BbINOAHAETCA MNOAHOCTbIO MAM YacTUYHO M3 maTepuana (c Belbto) notpebutens,
MCMNONHWUTENb OTBEYAET 33 COXPaHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpaBuIbHOE ero NCNosb30BaHuKe.

McnonHuTtens 06s3aH:

npeaynpeautb nNotpebutens o HEnpUrogHocTM WAM HeAobpoKayecTBEHHOCTU nNepenaHHoro
notpebuTtenem matepuana (seuum);

npeacTaBuUTb OTYET 06 U3pacxo40BaHMM MaTepuana U BO3BPaTUTb €ro OCTaToK.

B cnay4ae nosHOM WMAM 4YacTMYHOM yTpaTbl (NOBpe)KAeHWs) matepuana (Bewm), NPUHATOrO OT
notpebutens, ucnonHuTenb o6A3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuaiom
(BeLLbio) aHANOrMUYHOrO KayecTBa M MO YKelaHWK NoTpebutens M3roToBUTb U3Aenne M3 04HOPOAHOro
maTtepurana (Belym) B pasyMHbIi1 CPOK, a NpU OTCYTCTBUM OAHOPOAHOrO maTepuana (Bewm) aHaNorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYHO LEeHY yTpayeHHOro (noBpeXAeHHoro) matepuana
(Bewwm), a TakKe pacxoAbl, MOHECEHHbIe NoTpebuTenem.

2. LleHa yTpauyeHHOro (MoBpeKAEHHOro) maTepuana (Bewy) onpeaensercs, UCXo4Aa M3 LEHbI
mMaTtepuana (BeLm), cywecTsoBaBLIe B TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebutens LoKHO bbi10
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBOILHOIO YA0BAETBOPEHMSA TaKOro TpeboBaHUA uau
B AeHb BbIHECEHMSA cyaebHOoro peweHus, eciv TpeboBaHWe noTpebutens 4o6POBOILHO YA0BIETBOPEHO
He 6bln10.



LleHa maTepuana (Bewym), nepenaBaemoro WCNONHWUTENIO, ONpeaenseTca B [A0roBope o
BbINOJSIHEHUN paboTbl WAM B WMHOM [JAOKYMeHTe (KBMTaHLUMM, 3aKase), MnoATBepXAalowem ero
3aK/oyeHue.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno ocBOobOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYl0 yTpaTy
(noBpexaeHune) matepmana (Bewm), NPUHATOrO UM OT NOTPebUTENs, ecin NoTpebuTenb NpeaynpeKaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOryT NoB/ieYb 3a CObOol ero NoJHy
WKW YacTUYHYlo yTpaTy (noBpexkaeHue) nMbo ecnn yKasaHHble CBOWCTBa MaTepuana (Belin) He moram
6bITb O6HapPYKEHbI NPU HaZNEKALLEN NPUEMKE UCMOHUTENIEM STOrO MaTepuana (BeLm).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. 0653aHHOCTb MCMOAHUTENA WHPOPMMPOBATL MOTPebuTens o6 obCToATeNbCTBAX,
KOTOpble MOTyT NOB/WATL Ha KayecTBO BbINOIHAEMOMN paboTbl (OKasbiBaEMOW yCyr) uam nosseyb 3a
co60li HEBO3MOXKHOCTb ee 3aBepLUeHUs B CPOK
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ucnonuutenb o06a3aH cBoeBpeMeHHO WHPOPMMPOBaTb NOTPebutena o Tom, 4YTo cobnlogeHune
yKasaHuii notTpebutens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTeNa, MOryT CHU3UTb KayecTBo
BbINONHSiEMOM paboTbl (OKa3biBaEMOM YCAYyrK) UM NOBAEYb 32 OO0 HEBO3MOXKHOCTL €€ 3aBepLUeHMs B
CPOK.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecMoTps Ha cBoeBpemMeHHoe W o6ocHoBaHHoe WHGOpPMUPOBaHUE
NCMONHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HENPUIOAHbIN AN HeA0bpoKavecTBEeHHbI MaTepunan, He
M3MEHWUT yKasaHuih o cnocobe BbINOAHEHUA paboTbl (OKasaHWA ycayrv) AnMbO He YCTPaHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHU3UTb KayecTBO BbINOJHAEMOM paboTbl (OKasbiBaemon ycayru),
NCMONHMTENb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWUA AOTrOBOPaA O BbIMNOAHEHUN PaboTbl (OKa3aHMM ycayrm) u
notpeb6oBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

CraTbs 37. MopAaaoK 1 ¢opmbl ONNaThl BbINOSHEHHOW paboTbl (OKa3aHHOM ycayru)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-P3)

MNoTpebutenb 06A3aH ONNaTUTb OKasaHHble eMy YCAyrM B MNOpPALKE M B CPOKWU, KoTopble
YCTaHOBNEHbI JOrOBOPOM C UCMOJTHUTENEM.

(4acTb nepsas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINMOJIHEHHYIO UCMOAHUTEIEM B NOJIHOM 06beme paboTy nocne
ee nNpuHATHA notpebutenem. C cornacus notpebutensa pabota MoXKeT ObiTb OMfaYeHa UM npu
3aK/IIOYEHMM JOTOBOPA B NOJIHOM PasMepe UM MyTEM Bbl4aun aBaHCa.

(8 pea. PepepanbHbIx 3aKOHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

OnnaTta oKasaHHbIX ycAyr (BbINOMHEHHbIX PaboT) NPoM3BOAMTCA MOCPEACTBOM Ha/IMYHBIX UAU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickoit deaepaumu.
(4acTb TpeTba BBeaeHa OesepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn nUcnonb3oBaHMM HaAMYHOW GOPMbI pacyeToB onnata ToBapoBs (paboT, ycayr) notpebuTtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM npodasua (MCNoNHWUTeNs) NyTemM BHECEHUA HaNUYHbIX
AEeHEXHbIX CPpeacTB nNpodasuy (UcnonHuTento), NMbo B KPeAUTHYIO OpraHusaumio, Mbo nnateskHomy
areHTy, OCYyLLECTBAAOWEMY AeATe/IbHOCTb NO NPUEMY NaaTexKeln dusmdyecknx nuu, 1Mbo BaHKOBCKOMY
nnaTexXHomy areHty (cybareHTy), ocywecTBAslOWEMY AeATeNbHOCTb B COOTBETCTBUU  C
3aKOHOZATENbCTBOM O 6GaHKax W  6GaHKOBCKOW AeATeNbHOCTM, €eC/IM WUHOE He YCTaHOBJIEHO
denepanbHbIMM 3aKOHAMM UAN UHBIMU HOPMATMBHbLIMM MPaBOBbIMM aKTaMu Poccuiickoit Pegepauun.
Mpw aToMm 06a3aTeNbCTBa NOTPebUTENA Nepes, NPOAAaBLOM (MCNOAHUTENeM) No oniaTe ToBapos (paborT,
YCNYT) CUMTAIOTCA MCMOJIHEHHBLIMU B Pa3sMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHECEHMSA
Ha/IMYHbIX [EHEMHbIX CPeACTB COOTBETCTBEHHO MpoAdasuy (McnonHuTeno), AnM6o B KpeauTHYHO
OpraHusaumio, AMB6O NNaTeKHOMY areHTy, OCYLLEeCTBAAOWEMY LesATe/NbHOCTb NO Npuemy naaTerkein
du3Myeckux nuy, AnMbo HaHKOBCKOMY nNiaTeXHoMy areHTy (cybareHTy), ocCylLecTBAsOWeMyY



[eATeNIbHOCTb B COOTBETCTBMU C 3aKOHOAaTEeNbCTBOM O BaHKax U BaHKOBCKOM AeATeIbHOCTU.
(B pen. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

CraTba 38. YTpaTunna cuny. - PegepanbHblin 3aKoH oT 25.10.2007 N 234-3.
Cratba 39. PerynnpoBaHue OKa3aHWA OTAENbHbIX BUAOB YCyr

MocneacTBMA HapyLleHUn YCA0BUIA AOrOBOPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYT, eCn Takue
[OroBOpbl MO CBOEMY XapaKTepy He noAnagatoT nog, AeWCTBME HacToALWel rnasbl, onpeaenarTca
3aKOHOM.

CraTtbs 39.1. MpaBuaa oKkasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOJHEHMA OTAENbHbIX BUAOB paboT
nortpebutenam
(eBepeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHMA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBaloTca MpasutenbcTBom Poccuiickolt depepaumm.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/IEN

CraTbs 40. PenepanbHbI rOCYAaPCTBEHHbIN HaA30p B 061acTU 3aLLMTbI NpaB noTpebuTenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii  roCcyAapCTBEHHbIM Hag3op B 061acTM  3aWmTbl NpaB  noTpebutenei
OCYLLECTB/IAETCA YNOJHOMOYEHHbIM deaepasnbHbIM OPraHOM UCMOIHUTENbHOM BRacTu (ganee - opraH
rocyapcTBEHHOro Hag3opa) B nopsagKe, yctaHosaeHHOM MpasutenscTBom Poccuinickon Pegepaumn.

2. epepanbHbii TOCYAaPCTBEHHBIN Hag3o0p B 061acTy 3aWwmMTbl NpaB NoTpebuTenein BKAOYAET B
cebn:

1) opraHusauMio M NpoBefeHME MPOBEPOK COBNOAEHUS M3rOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamu, YNoJHOMOYEHHbIMW OPraHM3aUMAMKU  UAWM  YNOSIHOMOYEHHBIMU  WUHAMBUAYANbHBIMM
npeanpuHUMaTeNs imMmmn, nmnopTepamm) TpeboBaHUI, YCTAaHOBAEHHbIX MeXAYyHapoAHbIMM LOroBOpamMM
Poccuiickoit Pepepauunmn, HacToAWMM 3aKOHOM, ApYrUMKM  deaepasbHbIMM 3aKOHAaMU U UHbIMMI
HOPMATUBHbLIMW NPaBOBbIMKM aKTamMu Poccuiickolt Pepepaumm, peryampyowmnmm oTHoWeEHUA B obiactu
3almMTbl NpaB noTpebutenel (ganee - obasatenbHble TpeboBaHUA), NPEANUCAHUIA OONKHOCTHLIX AL,
opraHa rocyapcTBeHHOro HaA30pa;

2) opraHu3aLMio M NpoBeAeHMe NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) obasatenbHbIM
TpeboBaHMAM, obecrneuyvBalowymm 6e30MacHOCTb TOBApPOB (paboT, ycayr) Aaa KU3HUM M 3400pOBbA
notpebuTeneit, OKPyKalLWeN cpeabl, npeaynpexaeHne AencTBui, BBOAAWMX NoTpebuteneir B
3abnyxaeHue, 1 NpenoTBpalleHne NPUYUMHEHNA Bpeda MMyLLeCTBYy notpebutenei, yCTaHOBAEHHbIM B
COOTBETCTBMU C MEXAYHAPOAHbIMU AoroBopamn Poccuitickoin Geaepaummn, begepanbHbIMU 3aKOHAMM U
WHbIMW HOPMATUBHbIMM NPaBOBLIMW akTamu Poccuiickoit depepaumm;

3) npumeHeHWe B NopsaKe, YCTAaHOBJEHHOM 3aKoHoZAaTeNbcTBOM Poccuiickoit ®epepaunn, mep
npeceyeHMs HapylleHU ob6s3aTenbHblx TpeboBaHMIA, Bblgavyy nNpPeanucaHnin o MnpeKpaweHnn
HapyleHWit npas noTpebuteneit, O NpPEKpPaLLEHMM HapyleHNit o6nA3aTenbHbix TpeboBaHUN, 006
YCTPaHEHUWN BbIABNEHHbIX HApyLeHW 06A3aTeNbHbIX TPeboBaHWN, MPUBEYEHNE K OTBETCTBEHHOCTU
/L, COBEPLUMBLLMX TAaKNE HapYyLLEHUS;

4) cuctemaTnyeckoe HabnogeHue 3a MUcnosHEHMEM o06s3aTesbHbIX TPeboBaHMIA, aHanu3 wu
NPOrHO3MpPOBAHWE COCTOSIHUA  WUCMONHEHUA 00s3aTeNbHbIX TpeboBaHMIA NpU  OCYLLECTBAEHUU
U3roTOBUTENAMM  (MCMONHUTENAMM, NPOAABLAMM,  YNOJHOMOYEHHBIMW  OPraHM3aLMAMM  UAU
YMO/IHOMOYEHHbIMWU UHANMBUAYAIbHBIMU NPEANPUHUMATENAMU, UMNOPTEPAMU) CBOEW AEATENIbHOCTY;

5) cTatuctuueckoe HabnogeHne B o6acTn obecneveHus 3alMTbl MpPaB NoTpebutenen, yyer u
aHanuM3 Cc/ny4aeB NPUYMHEHWA Bpeda KU3HWM W 340pPOBbI NoTpebuteneld, oKpyKalowelh cpeae U
UMYLLLeCTBY NOTPebuTenei, CBA3aHHOTO C NPMOBPETEHNEM M UCNOIb30BAHMEM TOBAPOB (paborT, ycayr) ¢



HefoCTaTKaMW, ONacHbIXx ToBapoB (paboT, ycayr) nMbo C npeaocTaBieHUEM MoTpebuTensm
HecBOeBpPEMEHHOW, HEMOJIHOW, HEeAOCTOBEPHOM M BBOAALWLEN B 3abayxaeHMe MHGOPMALUM O ToBapax
(paboTax, ycnyrax);

(8 pea. PepepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHWe aHaAN3a U OUEHKN 3PPeKTUBHOCTM deaepanbHOro rocyAapcTBEHHOMO
Haa3opa B 061acTM 3aLmTbl Npas NoTpebutenei;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pPe3ynbTaTOB LeATEeNbHOCTW, MNpeayCMOTPEHHOM
noAanyHKTamu 1 - 6 HacToALLero NyHKTa, rocyf4apCTBEHHbIX AOKAAZ0B O 3aluuMTe npaB noTpebuTeneit B
Poccuiickoit depepaumm B nopagKe, yctaHosaeHHOM MpasutensctBom Poccunitickon degepaumn.

3. K oTHOwWweHMAM, CBA3AHHbBIM C OCyLLEeCTBeHNnem deaepasibHOro rocysapcTBeHHOro Haa3opa B
obnactn 3awmuTbl NpaB MNoOTpebuTenein, opraHu3auMelrt M NpoBeAeHWEM MNPOBEPOK W3roToBUTENEN
(ncnonHuTene, NpoAaBLOB, YNOJAHOMOYEHHbIX OPraHM3aUUA AN YIONHOMOYEHHbIX MHANBUAYANbHbIX
npeAnpuHUMaTene, UMNOPTEPOB), MPUMEHAIOTCA NONOXKeHMA PesepanbHOro 3akoHa OT 26 AeKabps
2008 roga N 294-®3 "O 3awuTe NpaB LPUANYECKUX NUL U UHAUBUAYANbHbLIX NPeanpUHMMaTeNei npu
OCYLLECTBIEHUWN FOCYAAPCTBEHHOTO KOHTPOAA (HaA30pa) M MYHULMNANBHOTO KOHTpOAA".

4. [JONKHOCTHble J/MUa OpraHa roCyAapCTBEHHOrO Hag3opa B MNOpAAKEe, YCTaHOBNEHHOM
3aKoHoAaTenbCTBOM Poccuitickoin Pepepaumm, MMetoT NpaBso:

1) 3anpawmBaTb M NOAY4aTb HAa OCHOBAHUN MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyapCTBEHHOM B/IAaCTW, OPraHOB MECTHOIO CaMOyMpaB/ieHUs, ObOLLeCTBEHHbIX OpraHU3aLmi,
nsrotosuTenein (McnonHuWTenei, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAW YNONHOMOYEHHbIX
WHOMBUAOYANbHBIX MpeanpuHUMmaTteneli, umnopTepos) MHGOPMALMIO M [AOKYMEHTbl MO BOMpPOCam
3aWMTbI NpaB noTpebutenei;

2) 6ecnpenATCTBEHHO MO NPeAbABNEHUM CAYKeBHOro yAOCTOBEPEHWUA WM KOMMM NPUKAsa
(pacnopsirkeHUs) pyKoBoaMUTENA (3amMecTUTeNs PYKOBOAMUTENA) OpraHa rocyAapCTBEHHOTO Hagsopa o
Ha3Ha4YeHMM NPOBEPKMU MocelaTb TEPPUTOPULIO, 34aHMA, NMOMELLEHMA U COOPYNKEHMA, UCMONb3yeEMble
n3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHu3aumneit nam ynoaHOMOYEHHbIM
WHOMBUAYANbHBIM MNPeAnpUHMMATENEM, UMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AEATENbHOCTM, B
Lensax NpoBeAeHMA MepPONPUATUI MO KOHTPOIO;

3) npoBoauTb 0T6Op nNpob6 M 06pasLoB TOBAPOB, MNpPefHA3HAYEHHbIX A1A peanusauumn u
peannsyembix NOTPeObUTENAM, A5 NPOBEAEHMA UX UCCNEA0BAHUIA, UCMITAHWUI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNOJAHOMOYEHHbIM OPraHU3aLMAM UK
YNO/NIHOMOYEHHBIM  UHOMBMAYAAbHbIM  MpeanpuHUMaTensam, WMMMIopTepam) npegnucaHuMa o
NPeKpaleHnn HapylweHWit npas noTpebuteneil, O NpPEKpPaLLEHUM HapyweHUn o06s3aTeNbHbIX
TpeboBaHMI, 06 yCTpPaHEHMM BbIABAEHHbIX HApyleHWi obA3aTenbHbiX TpeboBaHMN, O MpPOBEAEeHUM
MeponpuATMA No obecneyeHWto NpPefoTBPALLEHMA Bpeda KM3HM, 340POBbI0 U UMYLLECTBY
notpebuTenei, okpyKatoLLel cpeae;

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATMBHBLIX NPABOHAPYLIEHMAX B 06/1acTV 3alMTbl Npas
notpebutenein, paccmatpueaTb fena 06 YyKasaHHbIX AAMMHUCTPATMBHbLIX MPABOHAPYLUEHUAX U
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HapYLLUEHWI;

6) HanpaBAATb B YMNOJHOMOYEHHble OpraHbl MaTepuasnbl, CBA3AHHblIE C HapyLEHUAMMU
06A3aTeNIbHbIX TPebOBaHWUIN, ANA PeLIeHUs BONPOCOB O BO3OYKAEHMM YroNOBHbIX Aea NO MPU3HAKam
npecTynaeHunis;

7) obpawaTtbca B cyhd C 3aABAEHMAMM B 3alLMTy MNpaB noTpebuTenen, 3aKOHHbIX MHTEpPecos
HeonpeaeneHHOro Kpyra notpebuTtenei, a TaKXKe C 3aABAEHUMAMM O JMKBUAALMU W3rOTOBUTENA
(ucnonHuTena, npogasua, YNONHOMOYEHHOM OpraHusauMu, umnopTepa) AM60 O NpeKpaLleHum
OeATeNbHOCTU  UHAMBMAYANbHOrO  npeanpuHumaTens  (YNoJIHOMOYEHHOrO  MHAMBMAYANbHOTO
npeanpuMHMMaTens) 3a HeogHOKpaTHoe (ABa u bosee pa3a B TeYeHME O4HOTO KafeHZ4APHOro roga) unm
rpyboe (noBnekwee cmepTb WAKM MaccoBble 3aboneBaHWa, OTPaBAEHWUA NtOAelN) HapyweHue npas
nortpeburenei.

5. OpraH rocyfapcTBeHHOro HaA3opa MOXKeT ObiTb NpuBAEYEH CYAOM K yyacTuio B aene nmnbo
BMNpaBe BCTynaTb B A€/10 MO CBOEM MHUUMATMBE WAWM MO UHULMATUBE JINL, Y4aCTBYIOLWNX B Aene, AnA
Jaun 3aKNloveHUs No Aeny B UEenax 3aliMTbl npaB noTpebuTene B nopAgKe, YCTAaHOBJEHHOM
3aKoHoaaTenbcTBoM Poccuitickoin Pepepaumm.

5.1. MpepgnucaHue, BblAAHHOE NPW OCYLLECTBNEHUW TOCYAAPCTBEHHONO Haa3opa B obnactu



3alNTbI NpaB noTpebuTtenen, MoxKeT 6biTb 06:Kal0BAaHO B apbUTPaXKHbIA Cya B TeYEHUEe Tpex MecALeB
CO pOHA ero Bblgaun. B cnydvae npuHATMA 3asBneHMA 06 o06)KanoBaHMM 3TOro npeanucaHua K
NpPoOu3BOACTBY apOUTPAXKHOIO Cyaa WCMONHEHWe 3TOro npeanucaHus MPUMOCTAHaB/AMBAETCA A0 AHA
BCTYNEHMA PeLLleHNs apbUTParKHOIO CyAa B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Haj30pa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHeHUs
33aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickoit Peaepaummn, peryampyowmx OTHOLWEHNUA B
obnacTtu 3aWMTbl NpaB noTpebutenei.

7. TocypapCTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTH,
YCTAHOB/MIEHHbIM  TEXHUYECKMMW  PEernameHTamu, OCYLLEeCTBASETCA TaKKe  YNoJIHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCNOSHUTENIbHOW BAACTU B COOTBETCTBUM C 3aKOHOAATENIbCTBOM POCCUMCKOM
dPenepaupmmn 0 TEXHUYECKOM PErYINPOBAHUN.

8. OpraH rocy,apcTBEHHOrO Ha30pa COBMECTHO € YNOJIHOMOYEHHbIMK defepasbHbIMU OpraHamum
MCNONHUTENbHOM BNACTU, YKa3aHHbIMMW B NYHKTe 7 HACTOALLEN CTaTbW, ocyLlecTeaseT GopMUpoBaHME U
BeAEHNEe OTKPbITOro U obLweAoCTyNHOro rocyAapcTBEHHOrO MHOOPMALMOHHOIO pecypca B obnactu
3aWmMTbl NpaB noTpebutenen, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsake,
ycTaHoBNeHHoM lMpasuTenscTteom Poccuiickoit depepaumm.

(n. 8 BBeaeH ®epepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

Cratbs 41. 06a3aHHOCTb M3roTOBUTENS (MCNOMHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHu3aumnm
MM YNONHOMOYEHHOrO WHAMBMAYaNbHOTO MpeAnpUHMMATENs, MMNOpPTEpa) MO NPeAoCTaBAEHUID
NHdOpPMaLMN opraHy rocyAapCcTBEHHOro Hag3opa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aumMs UAU YNOJAHOMOYEHHbIM
WHAMBUAOYANbHBIN NpeanpuHUMaTesb, UMNopTep) No TpeboBaHUIO opraHa rocygapCcTBEHHOrO Hag30pa,
€ro AOJIKHOCTHbIX /UL, 00653aH NpeaoCTaBUTb B YCTAHOB/IEHHbIA MMM CPOK AOCTOBEPHblE CBEAEHMUS,
OOKYMEeHTalUMo, O6bACHEHUA B MUCbMEHHOW W (Man) yCTHOW dopme U WHYK UHPOopMaLUio,
HeobXxo4MMYyl0 A/1s OCYLLECTB/IEHMS OPraHOM rOCYAapCTBEHHOTO HAA30pa W ero AO/XKHOCTHbIMM
JIMLLaMM NOJTHOMOYMI, YCTaHOB/IEHHbIX 3aKOHOA4ATENBCTBOM Poccuiickoit Pepepaumu.

CraTbs 42. YTpaTuna cuny. - PegepanbHblit 3akoH o1 21.12.2004 N 171-3.

Cratba 42.1. ToNHOMOYMA BbICWIMX WCMONHUTE/IbHBIX OPraHOB TrOCYAAPCTBEHHOM BNACTU
cybbeKkToB Poccuiickont Pegepaunm B 061acTu 3aLLMTbl NpaB notTpebuTenei
(sBegeHa depepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-03)

BbicWKNIA  MCNOAHUTENbHbIN opraH FOCY,CI,apCTBEHHOVI B/N1aCTM  COOTBETCTBYHOLLETO CY6beKTa
Poccuinckoi CDep,epau,MM ocywecrtBniaeT meponpunaTna no peanansauun, obecneyeHuto u 3aumTte npas
I'IOTpe6MTe}'IEI7I n B npegenax cBounx NoAIHOMOYNIA NPUHUMaET onpeaesieHHble Mmepbl.

KoHcynbTaHTlAKOC: NpumeyaHue.

MonoxeHma ctatbm 42.2 pacnpoCTPaHAKTCA Ha MofHOmoumAa  denepasibHbIX  OpraHoB
WCNOJIHUTENbHOW BNacCTW, KOTOpble He nepegaHbl ANA OCYLWEeCTB/AEHUA OpraHam rocyZapcTBEHHOWM
BNacTu cybbekToB Poccuiickol degepaummn M opraHam MeCTHOro CamoynpaBaeHUA COOTBETCTBYHOLLMMM
desepanbHbIMM 3aKOHAMM.

Cratba 42.2. [epepaya OCYLLECTBAEHUA MOJIHOMOYMIA OpraHa rocyAapCTBEHHOrO HaAa30pa
OpraHam UCNOJIHUTENbHOW BAacTh cybbekToB Poccuitckoit Pepepaumm
(sBegeHa depepanbHbim 3akoHOM oT 13.07.2015 N 233-03)

MonHomouMs opraHa TroOCyAapCTBEHHOrO Haa3opa MO OCylecTBleHuo  deaepanbHOro
rocyfapCTBEHHOro Haz3opa B 06/acTM 3aWwmThl MpaB noTpebuTeneir MoryT nepenasaTbCs ANA



OCYLLLECTB/IEHUA  OpraHam  MUCMOJIHUTENIbHOW  BAacTM  cybbekTtoB  Poccuitckon — depgepauunm
noctaHosneHnamu MpaButenbctBa Poccuiickon ®epepaumm B nopsaake, yctaHoneHHoOM PegepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-®3 "O6 0bwWMX NPUHLMMNAX OpraHM3auMmM 3aKOHOAATE/IbHbIX
(npepcTaBuTeNbHbBIX) U UCMONHUTENIbHBIX OPraHOB rOCYAApCTBEHHOW BacTu cybbekToB Poccuiickolt
depepauunn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npas noTtpebuTeneit, YyCTaHOBAEHHbIX 3aKOHAMKU U
WHbIMM HOPMaTMBHbIMM NPaBOBbIMK akTamu Poccuiickon Peaepauun
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB notpebutenei, yYCTaHOBAEHHbIX 3aKOHAaMW M MHbIMM HOPMAaTUBHbLIMMU
npaBoBbIMKM  aKTamu  Poccuitickot  depepaumu, npogasel,  (MCNOAHUTENb,  U3rOTOBUTENb,
YNO/NHOMOYEHHanA oOpraHusauMa WAM  YNOJHOMOYEHHbIA UHAMBMAYaNbHbIA  NpeanpUHUMaTENb,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKkAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOAaTeNbcTBOM Poccuiickoli ®eaepaunn.

CtaTba 44. OcyuwiecTBneHuMe 3aWuTbl NpaB NoTpebuteneit opraHamMmm MecTHOro camoynpasaeHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl nNpaB noTpebuteneit Ha TepPpPUTOPUN MYHULMMNANAbHOTO 06pa3oBaHMA OpraHbl
MEeCTHOro CaMoymnpaB/ieHUs BrpaBe:

paccmaTpuBaTb Kanobbl noTpebuTenelt, KOHCY/NbTMPOBATb MX MO BOMPOCAaM 3alMTbl MNpaB
nortpebuTenei;

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenen).

Mpu BbIABNEHUM NO Kanobe noTpebuTtens ToBapos (paboT, ycayr) HEHagNEeXKalWEero KayecTsa, a
TaKXKe OMacHbIX A8 KW3HM, 340pPOBbA, MMyLLECTBA MOTpPebuTenem U OKpykKalowen cpespl
HesamegMTeNbHO M3Bewatb 06 3Tom  depepanbHble  OpraHbl  UCMNOJHWUTENIBHOW  BAACTH,
OCYLLECTBAIAIOLLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30MnacHOCTbIO TOBapoB (paboT, ycayr).

Mpuem Kanob noTpebuTene MOMKET OCYLLECTBASTLCA Yepe3 MHOTOPYHKLMOHANbHbIE LEHTPbI
npeaoCcTaBAEHNA FOCYAAPCTBEHHbIX U MYHULMNANAbHBIX YCAYT.

(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CtaTtba 45. NpaBa obwecTBeHHbIX 06begMHeHNI NoTpebuTenel (Mx accoumalmii, coo3oB)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-$3)

1. MparkpaHe BnNpaBe 06bEAUHATLCA HA [OOPOBOLHON OCHOBE B 06LLECTBEHHbIE 06beaMHEeHUs
noTpebutenei (Mx accoumaumm, corsbl), KOTOPbIE OCYLLECTB/ISIOT CBOKO A4eATE/IbHOCTb B COOTBETCTBUM C
YyCTaBaMM YKasaHHbIX 0O6beaMHeHWli (MX accoumaLlumii, CO30B) M 3aKOHOAATENbCTBOM PoccuitcKol
depepauun.

2. ObuiecTBeHHble 06beaMHeHUA noTpebuTenei (Ux accoumaumm, Coo3bl) AA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMN K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoit denepaumm, perynmpyowmx
OTHOLWeHMA B 061aCTK 3alLMTbl NpaB notTpebutenei;

NpoBOAMTbL HE3ABUCMMYIO 3KCMEepPTM3Y KadyecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEOUTENBCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBfeHHOW NpoAaBLAMM
(n3roToBUTENAMM, UCMIONHUTENAMM) MHPOPMALUM O HUX;

OCYLLECTBNIATb OOLLECTBEHHDbIM KOHTPO/Ib 3a cobatogeHMemM npae notpebuteneit M HanpasaaTb B
OopraH rocyAapCTBEHHOINO Hag3opa WM OpraHbl MeCcTHOro camoynpasieHua uHbopmaumio o dakTax
HapyleHWin npaB noTpebuTeneit ANA NpoBeAeHUA MPOBEPKM STUX PaAKTOB M MPUHATUA B Clydae WX
NoATBEPXKAEHNA Mep MO MpeceyeHUIo HapyleHWi npas notpebutenelt B npepenax Mo HOMOUMIA
YyKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHMM SKCNEPTU3 NO GpaKTam HapyLleHW npas notpebutenei
B CBA3M C oObpaleHnamM notpebutenein. [MNpu  OCyLLeCTBAEHMM OBLECTBEHHOTO KOHTPOS
obulecTBeHHble 0bbeguHeHUs noTpebuteneit (Mx accoumaumm, corosbl) He BnpaBe TpeboBaTb OT



nsrotoBuTenen (McnonHuUTeNei, NpPoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auMii UAW YNOJIHOMOYEHHbIX
WHOMBUAOYANbHBIX MpeanpuHUMaTtenel, UMMNOPTepoB) MpeAcTaB/leHUe LOKYMEHTOB (BbliNOJHEHME
OencTBui), 06583aHHOCTb NpeacTaBsieHnsa (BbINOJIHEHWA) KOTOPbIX Mo TpeboBaHWIO MNoTpebutens He
YCTAHOB/IEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebutenei n 0 HeobXxoAUMBIX AENCTBUAX MO 3alLmTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX MCCAeA0BaHUI KayecTBa TOBApoOB (paboT, ycayr), a Takxke
WHyto MHbOpMaLMmio, KoTopas 6bypeT cnocobcTBoBaTb peanmsauuu MPaB M 3aKOHHbLIX MHTEPEcoB
notpebutenein. Mybankyemble 06LLLECTBEHHBIMU 06beAMHEHUAMU NOTpebuteneit (UX accoumaumnamu,
COl03aMM) pe3ybTaTbl CPABHUTENbHbIX UCCNIeL0BAHUIN KayecTBa TOBapoB (paboT, ycayr) He sBAAKOTCS
peknamoi;

BHOCUTb B defepanbHble OpraHbl WUCNONHUTENLHON BAACTM, OPraHM3auUM NPeasioKEeHUA O
NPUHATUM Mep NO MOBbILLIEHUIO KavyecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBNEHUIO NPOU3BOLACTBA
W peanunsalmm ToBapoB (BbINOAHEHUA PaboT, OKa3aHMA yCayr), No 0T3bIBY C BHYTPEHHENO pblHKA TOBAPOB
(paboT, ycnyr), He cOOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTAHOBAEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaLmm o TEXHUUECKOM PeryampoBaHnn 0b6a3atenibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKYpaTypbl U denepasbHble OpraHbl UCMOAHUTENBHOW BAACTU MaTepuabl O
npuBaEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOLWMX MNPOM3BOACTBO M peann3aumio TOBApOB
(BbINONHEHME PaboT, OKasaHWe yCayr), He COOTBETCTBYHOLLMX NPeabABAAEMbIM K HUM 0b6A3aTeNbHbIM
TpeboBaHMAM, a TaKXKe Hapyliatowmx npasa notpebuTenei, yCTaHOBAEHHblE 3aKOHAaMW U WMHbIMU
HOPMAaTUBHbIMM NPaBOBbIMW akTaMu Poccuiickolt Peaepaumu;

obpawaTtbca B OpraHbl MNPOKypaTypbl € npocbbamu NPUHECTM NpoTecTbl O MPU3HAHUK
HeaeNCTBUTENbHBIMW  aKTOB  defepasnbHblX OPraHOB MCMONHUTENbHOW BAAcTM, aAKTOB OPraHoB
WUCMNONIHUTENIbHOM  BnactM cybbektoB Poccuinckon ®Pepepaumm M aKTOB  OPraHOB  MECTHOro
CamoynpaB/ieHUs, NPOTUBOPEYALLMX 3aKOHAM M UHbIM PEryINPYIOLLMM OTHOLEHMUA B 06/1aCTU 3aLLMTbI
npas notTpebutenein HOPMaTUBHLIM NPABOBbIM aKTam Poccuinckon Pepepaunu;

obpawaTbca B Cyabl C 3aABNEHUAMW B 3alMUTy NpaB noTpebuTeneim M 3aKOHHbIX MHTEPECcoB
oTAenbHbIX NoTpebutenen (rpynnsl NoTpebuTtenel, HeonpeaeneHHoro Kpyra notpebuteneit);

Yy4YacTBOBaTb COBMECTHO C OPraHOM FOCyZapCTBEHHOro Haa3opa B GpOPMUPOBAHUN OTKPbLITHIX W
06LeOCTYMHbIX  FOCYAApPCTBEHHbIX  MHOOPMALMOHHbLIX pecypcoB B ob6nact  3awmTbl  npas
notpebuTenei, kayectsa 1 6esonacHOCTM ToBapoB (paboT, ycnayr).

(ab3ay, BBegeH PegepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHOro 3akoHa ot
25.06.2012 N 93-93)

Cratbsa 46. 3awWwmTa Npas 1 3aKOHHbIX MHTEPECOB HeonpeaeIeHHOro Kpyra notpeburtenei
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOTO CaMoynpaBieHusA, OobLLecTBEHHbIe
obbeanHeHWa notpebutenein (Mx accoumauuu, COO3bl) BMpaBe MNPeabABAATb WCKM B Cydbl O
npeKkpaLLeHnM NPOTUBONPABHbLIX AEWCTBUIA U3TrOTOBUTENS (MCNOHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aunmn UM YNoNIHOMOYEHHOTO MHAMBUAYANbHOMO NPeANPUHUMATENSA, UMNOPTEPA) B OTHOLLEHUN
HeonpeaeneHHoro Kpyra notpeburtenen.

(4acTb nepsasn B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yA0BAETBOPEHUM TAKOTO MUCKa CyA, 0b6A3bIBAET NpPaBOHAPYLINTENA AOBECTU B YCTaHOBNEHHbIN
CYZLOM CPOK Yepes cpeacTBa MaccoBOM MHPOPMALIMM MAK MHBIM cnocobom 0 cBeaeHUs noTpebutenel
pelleHune cyaa.

BcTynmBluee B 3aKOHHYD CWYy peleHue cyda O MNpU3HAHWUM  OEWCTBUA  U3roTOBUTENA
(ncnonHuTensa, npoaasua, YNONHOMOYEHHOM OpPraHU3auMn UAM YNOJHOMOYEHHOIO WUHAWBWUAYANbHOIO
npeanpuvHMMaTens, WMMIOpTepa) MPOTUBOMNPABHbBIMA B OTHOLIEHUM HeonpeaeneHHOro Kpyra
notpebutenein obAsaTeNnbHO ANA CyAa, PAacCMATPMBAIOLLErO UCK noTpebutens o 3almTe ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TParKAAHCKO-NPABOBbIX MOCAeACTBUIA AENCTBUA U3rOTOBUTENA
(ucnonHuTens, npogasua, YNOJHOMOYEHHOM OpPraHU3auumM UKW YNoJHOMOYEHHOTO UHAVBUAYA/bHOTO
npeanpuvHMMaTens, MMNopTepa), B YaCTW BOMPOCOB, UMENN I MECTO TaKMe AeUCTBUA U COBEPLUEHbI N
OHW  u3roToBuTeNem  (MCNOJIHMUTENEM, MPOLABLOM, YNOJHOMOYEHHOM  OpraHusauuven  wam



YNOJIHOMOYEHHbIM UHAMBUAYAbHBIM NPEANPUHUMATENEM, UMMNOPTEPOM).

OpHOBPEMEHHO C YA0B/ETBOPEHMEM WCKA, NpeabAB/ieHHOro obuwecTBeHHbIM 06beaMHEHWEM
notpebutenen (Mx accoumaument, COHO30M), OpraHamu MECTHOrO CamoOynpaB/ieHUs B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyn NPUHMMAET pelleHMe O BOo3MelleHMM obliecTBeHHoMy
obbeanHeHUo noTpebuTenein (Ux accoumaumm, Coro3y), opraHam MECTHOro camoynpaBieHuUa Bcex
MOHECeHHbIX MO Aeny cyaebHbiX M3OepeK, a TaKXKe WMHbIX BO3HUKWMX A0 obpalleHus B cyd U
CBA3aHHbIX C PacCMOTpeHueM aena HeobxoAuMbIX Pacxo/ioB, B TOM UYMC/E PacXoA0B Ha NpoBeAeHUe
HE3aBUCMMOWM 3KCNEepTM3bl B C/y4ae BbIABJMEHMA B pe3y/bTaTe NPOBeAeHUA TaKoW 3KCnepTu3bl
HapyLleHus 0bs3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).
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