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INOJIO)KEHHUE
IIO PABOTE C OBPALIEHUSIMHA I'PAKTAH
B 000 «<MHCTHUTYT JIOP TEXHOJIOI'MH»

1. O6mue mosoxeHust
1.1. Hacrosimee momoxxeHue o0 opraHu3anud pabOThl ¢ OOpalleHHsIMH IpaxiaH (nanee —
ITonoxeHnue) ycTaHaBIKUBACT MOPSAOK PACCMOTPEHHUS 0OpalieHui rpakJaH B LENIAX IPUBEICHHUS
B cooTBeTcTBHEe ¢ DenepanpHeM 3akoHOM Ne 59-03 ot 02.05.2006 r. «O mnopsaxe
paccMoTpeHus obpaineHui rpaxaan Poccuiickoit @enepanuny.
1.2. Hacrosmee IlonmoxkeHwe cocTaBIeHO B LENSX TrapaHTUPOBAHHOIO OOeCHeueHHUs
KOHCTUTYLIMOHHBIX IIPaB IPakJaH Ha OOpalleHue.
1.3. Hacrosmmee [lonoxeHue ompenenseT MOPSIOK PAacCCMOTPEHHUs OOpallleHWM IpaxkaaH U
HOPSIIOK KOHTPOJISL PabOTHI ¢ 00pAIIEHUSIMHE IPakJaH.
1.4. Ilpuka3oMm pyKOBOAMTENS OIPENENSAETCS OTBETCTBEHHOE JIAIO IO paboTe ¢ 0OpaleHUusIMu
rpak[aH U MOPSJOK UX PACCMOTPEHHUSI COIIaCHO HacToseMy [lomoxenuro.
1.5. Tlonmoxxenue 06 opranuzanuu paboTs! ¢ OOpaLEHUSIMU I'paXkIaH paclpOCTPaHSIETCs Ha BCe
[IMCbMEHHBIE, HHIVBHIyalbHbIE U KOJUIEKTHBHBIC, OJJIEKTPOHHBIE OOpaIleHusl TIpaxkaaH,
IIOCTYIUBIIKE B OPraHU3aIHUIO.

OcHoOBHBIE TEPMHHBI, HCNOJIb3yeMble B [1oJ10KkeHuH:
Ob0pamenne - NpeIOKEHUE, 3asBICHUS WX Xaloba, a TakKe yCTHOe OoOpalleHHe rpakial,
W3JI0)KEHHBIE B IIMCbMEHHOHN WM YCTHOH (opMme, anpecoBaHHBIE JAODKHOCTHOMY juny B OO0
UIJIT.
Ilpennoxenne — oOpaleHne, U3IOXKEHHOE B YCTHOM WM NMHCBMEHHOM (opMme, comepikalee
yKa3aHHe Ha HEJOCTaTKU B paboTe MEAMIIMHCKON OpraHM3allMy, HE CBS3aHHBIC C HapyLICHHEM
IIpaB ¥ WHTEPECOB I'Pak[aH, MOJABIIUX OOpaIIeHUE, a TAKKE HA KOHKPETHBIEC IIYTH MU CIIOCOOBI
PELIEHUS 3aTPOHYTHIX ITPOOIeM.
3asiBieHue - oOpaleHHe, M3TOKEHHOE B YCTHOM WM IHCBMEHHOW (GopMme, IO MOBOAY
peanu3alyy IpaB ¥ 3aKOHHBIX HHTEPECOB IPak[IaH, HE CBA3aHHOE C UX HAPYLICHHUEM.
Kanoba - obpanienyne, HU3JI0XKEHHOE B YCTHOM WIM NHCBMEHHOH (QopMme, MO IOBOAY
BOCCTAHOBJIEHUS HApylIEHHBIX IIpaB, 3aKOHHBIX MHTEPECOB, HECOIJIACHE C pEIICHHEM,
nerictBueM (6e3nericteuem) OO0 «MJIT».
JO0/KHOCTHOE JIMIO - JIUIO, IIOCTOSHHO, BPEMEHHO WM II0 CIIEHHAIbHOMY ITOJHOMOYHIO
OCYILIECTBIISIOIIEE OPraHU3aALUOHHO — DPACHOPSIUTENbHBIE, aIMUHHCTPATUBHBIE (DYHKIHH B
000 «HJIT».

2. IIpaBa rpa’kjaHuHA IPH PaCCMOTPEHUH 00pameHust
IIpu paccMoTpeHnH 0OpaIeHus rpakIaHuH UMEET CIEAYIOLIUe IpaBa i FrapaHTHH:
2.1. IlpemocTaBisTh OONOJHUTENBHBIE IOKYMEHTBI M MaTepHaiisl, JuOO oOpamarscs ¢
pock00# 00 UX UCTpeOOBAHUH.
2.2. B ycTaHOBIEHHOM IOPSIJIKE, 3HAKOMUTHCS € TOKYMEHTAMH U MaTepUallaMH, KaCatoIUMHUCS
paccMOTpeHHUsl OOpalleHus, €CId 9TO He 3aTparkBaeT IpaBa, CBOOOIBI U 3aKOHHBIE HHTEPECH

.



AOPYIMX JIMI M, €CIM B yKa3aHHBIX JOKyMEHTaX M MaTepualaX He COICpP)KaTCs CBEICHMS,
COCTAaBJISAIOLINE OXPaHAEMYIO (hefiepabHBIM 3aKOHOM BpaueOHYIO TaiHy.

2.3. IlomydaTh NHCEMEHHBIH OTBET IO CYILECTBY IIOCTABIEHHBIX B OOpaIllEHHH BOIIPOCOB.

2.4. OOpamarbCcss B BBINECTOSIINE HHCTAHIMH C JKATO00H HA MNPUHATOE PEIIEHHE WIIH
nerictue (6e3aeicTBYE) 0 0OPALCHUIO TPaKIaHHHA.

2.5. O6pamarscs ¢ 3asBI€HUEM O NIPEKPALICHUH PACCMOTPEHHSI 00paIEHHUSI.

2.6. Ilpu paccMOTpeHMH OOpalleHHs He JOIyCKaeTCs pasriialleHue CBeICHHUM, COnepKaluXcs
B 0OpallleHHH, CBEJCHHUH, COCTABISIOIIX BpaueOHYIO TaliHy, a TAK)K€ CBEIEHMMH, KacaroUXCs
YaCTHOM JKU3HHU IpaxkJaHuHa, 6€3 ero coriacus.

3. ITopsaaok perucTpanuy M pacCMOTPEHHsI 00paleHUii rpaskIaH
2.1. TluceMeHHBIE OOpalIeHUs IpaXkIaH IOJUIeXKAT 00s3aTeNbHON peructpauuu B «XKypHaie
pETUCTpaluy OOpaIleH M Ipaskaany.
XKypran nomxkeH coaepxats ciaemyromue rpadsr: Ne mm, Bxomsmuit Homep, @.N1.0., anpec u
Tene(oH 3asgBUTENs, BUI U cyTh obpamenus, ®.1.0. ucnomHUTENSA, TOBTOPHOCTh OOpalleHus,
CBEIEHMs 00 OCYIIECTBICHHH KOHTPOJS, pe3yabTaT PACCMOTPEHHUS, UCXOISIINNA HOMED OTBETA,
IpUMEYaHHe.
O6noxka >XypHaja pPEruCTpalMy OOpalleHHui TIpakaaH BKIIOYaeT B Ce0s  ClleMyrolue
PEKBM3UTHI: HAMMEHOBAaHHE OpraHM3aIlMM, HAUMEHOBAHHE CTPYKTYPHOrO IIOJApa3JeiIeHus,
3aroJIoBOK, KpaifHHe JaThl (IaTa Havyaja, JaTa OKOHYAHHUS).
2.2. Ilpu peructpanuy oOpalieHus Ha JUIEBOH CTOPOHE MEPBOro JucTa ykassiBarores: @.1.0.,
JOJDKHOCTE M ITOAIMCE JIMLA, IPHHSBIIEro oOpaleHue, BXOIIIMA HOMEp | J1aTa MIOCTYILICHHUS.
Ecny 0HOBPEMEHHO IMOCTYIHIO HECKOJbKO OOpAllleHHH OJHOrO U TOTO K€ CONEPIKAHHS OT
OZTHOTO U TOTO € aBTOpa, TO OCYIIECTBIIAETCS PETUCTPALMSI TOIBKO OJHOTO U3 OOpaIleHHUI.
IToBTOPHBIMH CUHTAIOTCS OOpaleH s, IOCTYIIUBIINE B OPraHU3ALKMIO OT OJHOTO M TOTO XK€ JIMIA
II0 OTHOMY U TOMY K€ BOIIPOCY:
. €CIM 3aABUTE]b HE YIOBJIETBOPEH MHaHHBIM €My OTBETOM IIO0 II€PBOHAYAIBLHOMY
o0paleHuro;
. €CId  CO BPEMEHH IIOCTYIUIEHHs IIEpBOrOo OOpalleHHsT HUCTEK YCTaHOBJIEHHBIH
3aKOHOJATEIbCTBOM CPOK PACCMOTPEHHUS U OTBET 3asBUTENIO HE AaH.
He cunrarorcs moBTOpHBIMHE:

> o6pameHmI OZHOTO M TOT'O XK€ JIUIA, HO II0 Pa3HBIM BOIIpOCaM,
< o6pameHI/m IpaXXxJaaH, B KOTOPBIX COIEPXKATCS HOBBIC BOIIPOCHI HMIIM JOIIOJIHUTEJIBHBIE
CBCICHUA.

[loBTOpHEIE OOpAIEHHs TPaXJaH PETUCTPUPYIOTCS Tak K€, KaK M MEPBHYHBIE C OTMETKOM
«IToBTOPHOY.

2.3. B XypHane perucTpauuu oOpamieHHH GaMiIis W HHHIMAIbl aBTOpa OOpalleHHUS
3aII0JIHAOTCS B UMEHUTEIILHOM MaIexke.

Ecnmu oGparenye rpaxxaad MOJIUCAHO ABYMS U GOJiee aBTOpaMH, a TaKKe MOANMCAHO WICHAMH
OJTHO¥ CEMBbH, TO YKa3bIBAETCS MEPBBIH aBTOP U JenaeTcs oTMeTKa «KoJIeKTHBHOEY.
OOpamenus TpaxaaH, B KOTOPHIX He yKa3aHbl (paMHIIHs JIMIA, HAPABHBILEro OOpalIeHHe, U
IIOYTOBBIA MJIM 3JIEKTPOHHBIA afpec, N0 KOTOPOMY MIOJDKEH OBITh HAIpaBie€H MHCHMEHHBIH
OTBET, IPU3HAIOTCS aHOHMMHBIMU. OTBETHI Ha NOAOOHBIE OOpAIeHUS TPAXKIAH HE JalOTCS.

B rpape «®.1.0.» nenaercs 3amuch «AHOHHUMHOEY» H yKa3bIBAETCS. TEPPUTOPHS 1O IOYTOBOMY
IITEMIIEIIIO IIPU €r0 HAJTHYHH.

2.1. Ha oOpamesusx rpaxzaaH, IPUHATEIX Ha JHYHOM IIPUEME, YKA3HIBAECTCS [aTa M JENaeTCs
oTMeTka «IIpMHATO Ha JIMYHOM IIpueMe». PaccMoTpeHHWe Takux OOpalleHuil TIpaxkIaH
OCYIIECTBIIAETCS B COOTBETCTBHHU C HacTOSIIMM [looxeHueM.

2.2. OtnmenpHbIE 00pAIEHHUS IPAKIAH PACCMATPUBAIOTCS B CIIELYIOIIEM MOPSIIKE:

€ €CId B MHUCHMEHHOM OOpallleHHM HE yKa3aHbl — (aMUIHs I'paKJaHHHA, HAIPABHUBIIErO
oOpalneHue, 1 IOYTOBBIH (MEKTPOHHBIH) aapec, II0 KOTOPOMY JOJDKEH OBITh HAIlPaBIIEH OTBET,
TO IIMCBMEHHBIN OTBET Ha OOpaIlleHHe HEe TaeTCs;



. ecqd B IIMCHMEHHOM OOpAIleHMH COMEpXKaTcs HELEH3YPHBIC a100 OCKOPOHUTENILHBIE
BHIPAKEHHUS, YTPO3bI JKU3HH, 3J0POBBIO H HMYIIECTBY COTPYAHUKOB, 8 TAIoKe YJIeHaM UX CEMbHU
— of6pamenue ocTaercs 6e3 OTBETa IO CYIIECTBY IOCTABJICHHBIX B HEM BOIIPOCOB, IIPUA 3TOM
OTBETCTBEHHBIM 3a paboTy C OOpalIeHHsMH, COOOIIAETCS TpaXIAHUHY, HANPaBUBIICMY
obpalueHue, 0 HEIOIyCTUMOCTH 370ymoTpedIeH s IIPaBOM;

. eCITi TEKCT MUCbMEHHOIo 00palleHus He MOJAETCs IPOYTCHUIO — [UCBMEHHBIN OTBET Ha
TaKoe 0OpaIleHHe He 1aeTCs, O 9eM COOOIACTCA TPXK/AHUHY, HAIPABUBIEMY obpaleHue, eciid
ero (hamMuIKst ¥ OYTOBBIH apeC MOIAFOTCS IPOYTCHHUIO;

. ecii B IHWCHMEHHOM OOpAlllEeHHH CONEPXKUTCS BOMPOC, IO CYIIECTBY KOTOPOTO
rpaXIaHMHY MHOTOKPATHO JABAJMCh IMCHMEHHBIC OTBETEL B CBA3M C paHee HaTpaBJIsIeMbIMU
oOpalleHusIMH 1 TIPH 3TOM — B IIOCTYNHUBIIECM oOpaleHuy He IMPUBOIATCS HOBBIC JOBOIBI I
06CTOSTENBCTBA —  OTBETCTBEHHBIM  HCIIONHUTENL  BIpPaBE  IOATOTOBUTH  OTBET O
6e30CHOBATENBHOCTH ouepemHoro obpamenus. [lepemucka ¢ TpaXIaHMHOM IO TAHHOMY
BOIPOCY IPEKPaIaeTcsl NPU YCIOBHH, YTO YKa3aHHOC obpamieHde ¥ paHee IIOJaHHbBIC
obpaleHus HalpaBJIAIUCh B afpeC OPraHA3aLHH.

2.3. Bce oOpalleHus TpaIaH MOJIEXAT 00S3aTeNbHOMY PacCMOTPCHHIO, 32 HCKITFOUEHHEM
oGpaleHu#t rpaX/iaH, YKa3aHHBIX B COOTBETCTBYIOIUX MYHKTAX HACTOSIIETO [TonoxeHus.

2.4. Bce obpalenus rpaxiaH JOJDKHbL OBITh PACCMOTPEHBI B TCUCHHAC 30 gHel ¢ TUCHMEHHBIM
YBEIOMJIEHHEM 3asIBUTENIS O Pe3yIbTaTax pacCMOTPEHUL.

OGpalleHHe CUUTACTCS DACCMOTPEHHBIM, €CIA [aHBl MOTHBHPOBAHHBIC OTBETHl Ha BCE
[OCTABJICHHBIE B HEM BOIPOCHI, IO HIM IPHHATH HEOOXOMMBIE MEPBL 1 aBTOPY obpareHus JaH
HCYEPIBIBAIONUI OTBET B COOTBETCTBHY C ACHCTBYIOIIMM 3aKOHOATEILCTEOM.

OTBeT JO/DKEeH OBITh KOHKPETHBIM, SCHBIM IIO COACPKAHUIO, 000CHOBAHHBIM M OXBaThIBAaTh BCE
BOIIPOCHI, TIOCTABICHHEIE B OOPALICHHH.

Eciu mpoch6a, M3JI0XKEeHHAs B OOpaIleHHH, HE MOXCT OBITH pa3pelleHa IOJIOXKUTENBHO, TO
yKa3bIBAETCS, 10 KAKMM [IPUIHHAM OHA HE MOXKET OBITH yIOBIETBOPEHA.

B IHCBMEHHbIX OTBETaX Ha OOpalleHHs rpaKIaH HEOOXOMUMO yKa3pIBaTh MEPBI NPUHATHIC JUIA
yCTpaHEeHHs! HapyIIEHHH 3aKOHONATENbCTBA, BBIABICHHDIX TPH npoBepke (HaKTOB, U3TOKEHHBIX
B O0OpaIeHuH.

B oTBere Ha OOpalieHHe, HaIpaBIEHHOE IHIOM, HE HMEIOMIM HCHMEHHOTO COIJIaCHUs
MalyenTa Ha NPeJOCTaBICHUE CBEACHU], COCTABIISIOMMX BpaueOHyIO TalHy, a TAKXKE JIUIOM, HE
SBJISIOIIMMCS. €r0 3aKOHHBIM IIPEACTABUTEICM — HeOoOXOIMMO YKa3bIBaTh Ha HEBO3MOXXHOCTH
IIPeIOCTABIICHAS 3aIpalliBaeMOH uH(pOpMAIMH B COOTBETCTBHHU CO cratheit 13 denepanrbHOro
saxona oT 21 Hos6ps 2011 roma Ne 323-@3 «O6 ocHOBaX OXpaHBl 370pOBbsl I'paXK[aH B
Poccuiickoii @enepamnum.

OTBETCTBEHHBIH HCIOIHUTENb, MOANKMCABIIME OTBET, HECET OTBETCTBEHHOCTH 34 IOJTHOTY,
COIEpXaHMe, SCHOCTh M HUETKOCTb H3JIOKCHHS CYTH OTBETd, IOCTOBEPHOCTh CCBUIKH Ha
HOpPMATHBHO-TIPABOBbIC aKTBI.

2.5. Tlo uToram paccMOTpeHus obparmeHus GopMUPYETCst ACIO, KOTOPOS COJIEPIKHT:

e [IHCHMEHHOE 00palleHye Ui 3a1poc;

. OTBET 3asBUTEIO;

. MaTepHalbl, [IOTyYEeHHbIE B X0JI€ PACCMOTPCHHA obpareHus.

2.6. KOHTpOIb paccMOTPEHHs OOpALCHHUH IPKAAH OCYIIECTBIICTCA OTBETCTBEHHBIM JIMIIOM B
esX OBECIeYeHHs] CBOCBPEMEHHOrO M Ka4eCTBEHHOTO OKasaHWA MEIMIAHCKONW IIOMOIIH I10
oGpameHusM TPaXKJaH, NPUHATHS ONEPATHBHBIX MEp IO CBOEBPEMEHHOMY BBUIBICHUIO H
YCTpaHEHMIO NPHYMH HApyIICHHs NpaB TPaX/IaH B chepe 31paBOOXpAHCHHUS, aHAIU32
CcoIepKaHus TIOCTYNAIOMKX 0OpalleH i rpax/IaH, X012 U pe3ybTaToB PaboThI ¢ 0OpalICHHAMA
rpaxxaaH.

4, JInuHbIi PHEM rpakaaH
4.1. JIuuHbIi [pUeM TPaXIAH NPOBOJUTCS B YCTAHOBJICHHBIC M JOBE/CHHBIC 1O CBEICHUS
rpakIaH JHHE ¥ Yackl MpHeMa.



4.2. VYuer (perucrpamus) yCTHBIX OOpAIIEHHH OCYLIECTBIAETCS OTBETCTBEHHBIM JIAIIOM B
XKypHaJIe pEruCTpalyu oOpaIieHuid TpaXIaH.

4.3. Tlpu suyHOM T©pHeMe TIpaKHaHHH IPENBSBISLET JOKYMEHT, YIOCTOBEPSIOLIHN €ro
JUYHOCTb.

4.4. IlucemenHoe oGpaleHue, IPUHATOE B XO/€ JIMYHOTO IPHEMA, TIOUIEKAT PETHCTPALHH U
PacCMOTPEHHUIO B YCTAHOBJICHHOM IIOPSIKE.

45. B Xome nHYHOro mpHeMa TIpakJaHWHY MOXET OBITh OTKA3aHO B JalbHENIIEM
PacCMOTpEHMH OOpallleHHs, €ClIM €My paHee ObLI JaH OTBET IO CYMIECTBY IOCTABJICHHEIX B
0OpalleHuH BOIIPOCOB.



